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At a Glance -
SISL's Economic and Social Impact

~

» 395,336 crore

of economic activity enabled

31,930 crore

of Gross Value Added

Per capita GVA of SISL employee:

66X the national average

2161 crore

in income supported

2,186 jobs

supported across the ecosystem

O/ of businesses in
95 / O the vicinity associate

SISL with new economic opportunities

upto 983% growth

in business registrations in areas
proximate to SISL Data Centers /
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Executive Summary I

Sify Infinit Spaces Limited (SISL) generates a strong and
measurable economic footprint, with impacts that
extend well beyond its own operations. In FY26, SISL
supported Rs 5,336 crore in total economic output
across the Indian economy. While SISL's own operations
account for a significant share of this activity, the larger
impact is felt outside the firm—through supplier
networks and the broader circulation of incomes

generated by data-center operations.

In value-added terms, SISL supported Rs 1,930 crore of
Gross Value Added (GVA) in FY26. Nearly half of this was
created directly by the company, reflecting the
high-productivity and capital-intensive nature of
data-center infrastructure. The remainder accrued to the
wider economy, highlighting SISL's role in anchoring
economic activity across multiple sectors. For every Rs1
of GVA generated within SISL, an additional Rs 1.1 of
GVA is supported elsewhere, underlining its multiplier

effect.

The employment impact is particularly significant. SISL
supported a total of 2,186 jobs in FY26. Of these, 279
jobs were within SISL itself, while the remaining
employment was generated through supplier linkages
and, more importantly, through consumption-driven
effects as wages and incomes were spent across the
economy. In effect, every direct job at SISL supports
nearly 7 additional jobs beyond the company. This
employment model — combining high-skill, high-value
direct roles with wider indirect and induced job creation
—is increasingly important in India’s digital infrastructure

ecosystem.

SISL's productivity levels further reinforce its economic
significance. Direct GVA per employee is estimated at
around Rs 3.2 crore per worker, vastly exceeding the

national average.

At the local level, SISL's economic footprint translates
into visible market and social outcomes. A primary
survey of businesses operating within a 2-kilometre
radius of SISL data centers indicates stronger and more
predictable demand, higher footfall, and gradual
expansion in workforce size. Businesses also report
infrastructure  and

improvements in operating

conditions, including better roads, enhanced

connectivity, improved street lighting, and increased
perceptions of safety—factors that directly affect

productivity and business confidence.

Structural evidence from Ministry of Corporate Affairs
(MCA) data reinforces these findings. Areas hosting SISL
data centers consistently show higher business
registrations than corresponding state averages, across
five-, ten- and twenty-year timeframes. This points to
lasting economic transformation, with SISL locations
emerging as stable nodes of commercial activity rather

than one-off investment sites.

Alongside economic impacts, SISL's CSR initiatives add a
complementary social dimension - ranging from
healthcare and education support to water access, public
spaces, and greener urban environments. These
initiatives reinforce the broader economic contribution
by improving liveability and community wellbeing

around SISL locations.

Overall, SISL's impact is defined not only by the scale of
infrastructure it operates, but by its ability to create jobs,
circulate income, stimulate local enterprise, and anchor

long-term economic activity — positioning it as a key

enabler of India’s digital and urban growth story.
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Abbreviations I
T T

ISP Internet Service Provider
ICT Information and Communication Technology
NASDAQ National Association of Securities Dealers Automated Quotations
MPLS Multiprotocol Label Switching
STL Sify Technologies Limited
SISL Sify Infinit Spaces Limited
SDSL Sify Digital Services Limited
SD-WAN Software-Defined Wide Area Network
WAN Wide Area Network
NOC Network Operations Center
GPU Graphics Processing Unit
SaaS Software as a Service
SOC Security Operations Center
ML Machine Learning
MW Megawatt
IT Information Technology
ESG Environmental, Social, and Governance
ET Economic Times
DCI Data Center Interconnect
ClO Chief Information Officer (CIO)
IDC International Data Corporation
ERP Enterprise Resource Planning
CRM Customer Relationship Management
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IEA International Energy Agency
ITU International Telecommunication Union
OECD Organisation for Economic Co-operation and Development
UPI Unified Payments Interface
GVA Gross Value Added
TRAI Telecom Regulatory Authority of India
GCC Global Capability Center
PB Petabyte
GB Gigabyte
MeitY Ministry of Electronics and Information Technology
CAGR Compound Annual Growth Rate
OoTT Over-the-Top
kW Kilowatt
@] Input Output
MCA Ministry of Corporate Affairs
CSR Corporate Social Responsibility
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About Sify I

Sify Technologies Limited (STL) is one of India’s
well-established digital infrastructure and enterprise
technology companies, with its origins tracing back to
1995 (formerly Satyam Infoway). As India began to usher
into an era of digital expansion and growth, Sify made its
mark by becoming one of India’s first Internet Service
Providers (ISP), helping introduce internet access to the
masses through its early network and access points. This
momentum, however, was just the beginning of its

growth trajectory. In 1999, Sify became one of India’s

first Information and Communications Technology (ICT)
companies to list on the National Association of
Securities Dealers Automated Quotations (NASDAQ),
marking an early entry into global capital markets at a
time when internet connectivity and enterprise
digitization in India were still at a formative stage. These
milestones laid the foundation for a long and progressive
journey, positioning Sify as one of the institutional
pioneers of India’s digital infrastructure landscape.

Siruseri

Economic & Social mpact Assessment iy InfintSpaces Limited [



............................

1995 to 1999

‘ Founded in 1995; became India’s
first private ISP in 1998; listed on
NASDAQ in 1999. AR gt v cecerememeanenenennenenn, .

B T N 2000 to 2005 .
Moved beyond retail internet into ‘
enterprise infrastructure, launching

e e MPLS and data center services.

2006102012 N Nm o

Transformed into an enterprise
services company and launched cloud

. services for businesses. A 0 g vt cceeceeiiiiitse e, .
e 2013 to 2017 '
Continued broadening its ‘
enterprise cloud and hybrid :
ettt e IT capabilities.

2018102020 N N

Rolled out the “Cloud@Core”
approach and expanded cloud and
.. data center-centric service portfolios. 4l gl .

e 2021 to 2023

Positioned itself as a digital bridge for
transformation, while sharpening ‘
specialization across networks, data .
center, and digital services. .
2024 onwards S -
Advanced into Al ready infrastructure
. through liquid cooling certified
: facilities, GPU cloud offerings, and
stronger enterprise Al positioning.

Over time, Sify expanded well beyond its early internet Now the business works on three core
services base and moved up the ICT value chain, aspects:
progressing toward a broader, integrated digital ® STL drives India’s enterprise connectivity through one

infrastructure model spanning across networks, data of the country’s largest Multiprotocol Label Switching

centers, cloud, digital services, security, and enterprise (MPLS) and Software-Defined Wide Area Network
transformation support. As its service portfolio evolved, (SD-WAN) networks
the group reorganized its structure: the data center ® SISL designs, builds, and operates hyperscale &

business was transferred to Sify Infinit Spaces Limited Al-ready, carrier-neutral data centers across major

(SISL) and the digital services business to Sify Digital metropolitan cities.

Services Limited (SDSL), creating clearer operating ® SDSL enables cloud orchestration, cybersecurity, and

verticals across network services, data center digital modernization, helping clients transition from

infrastructure, and digital services. legacy systems to agile, future-ready architectures
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Services Provided by Sify

Network Services

Internet services, MPLS, SD-WAN, WAN,
managed network transformation, Network
Operations Center (NOC) services, cloud and
data center connectivity

Data Center Services

Colocation, hyperscale and Al ready data centers,
disaster recovery, managed services (data center
operations support), interconnection and network
connectivity solutions

Cloud Services
Hybrid cloud, multi cloud, cloud migration,

cloud optimization, cloud management,
CloudInfinit and CloudInfinit+Al solutions

Managed Services

End-to-end IT infrastructure management,
operations support, monitoring, maintenance,
and managed cloud and IT services

Security Services

Cybersecurity services, managed security
services, Security Operations Center (SOC)
services, threat monitoring, patch management,
and incident response

Digital Services

Application modernization, digital transformation
solutions, Software as a Service (SaaS) based
solutions, customer experience and business
process digitalization

Al Solutions
Al infrastructure, Al cloud, Al platform, GPU
ready environments, and sovereign Al solutions
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At a glance, its operating footprint includes:
® Reach across 1,780+ towns and cities in India
® 1,124 fibre nodes across the country

® A data center portfolio of 14 live data centers with 192.36 Megawatt (MW) of Information Technology (IT) power
capacity

® A cable landing station in Mumbai and another under development in Chennai, supporting low-latency connectivity

The group’s revenue mix also reflects a diversified operating base:

A. Network services: ~39 % of revenue
B. Data centre infrastructure: ~39 % of revenue
C. Cloud and digital services: ~22 % of revenue

Customer scale and data center relevance:

® 10,000+ businesses use Sify's platforms and services
® lIts data center business hosts three out of four hyperscalers, along with India’s top five banks and the country’s
largest digital wallet.

In recent years, Sify has increasingly focused on Al-ready with the addition of the Chennai and Noida facilities to
and sovereign digital infrastructure. Its Mumbai (Rabale) the NVIDIA DGX-Ready programme, followed by a
facility became the first in India to receive NVIDIA partnership between Sify Digital Services Limited and
DGX-Ready Data Center certification, with support for HCLSoftware to deliver fully managed sovereign Al
liquid-cooled deployments. This was complemented by solutions for India.

the launch of CloudInfinit+Al. The momentum continued

) |

Sify has become an important
contributor to India’s evolving digital
landscape, and its sovereign solutions

are helping support the country’s next
phase of rapid digitization.

] |

Economic & Social Impact Assessment Sify Infinit Spaces Limited _



% About SISL

SN

SISL is the data center subsidiary of Sify and a
cornerstone organisation of India’s digital infrastructure
landscape. With a growing footprint of hyperscale,
carrier-neutral data centers across major cities, SISL
provides secure, scalable, and sustainable infrastructure
to power the nation’s expanding digital economy. SISL
currently operates 14 concurrently maintainable data
centers across key locations — seven in Mumbai, two
each in Noida and Chennai, and one each in Bengaluru,
Hyderabad, and Kolkata — with these campuses
collectively supporting 192.36 MW of IT power.

Evolution in SISL’ services

Enterprise Data Centers:
Providing core physical |
infrastructure for businesses.

Hyperscale Data Centers:
Scaling up to support global
cloud and content providers.
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Its facilities are purpose-built to meet the
high-availability demands of cloud service providers,
large enterprises, and digital-native businesses. Each
data center is engineered for operational excellence and
designed to ensure industry-leading uptime, backed by
global certifications including 1SO-9001 (Quality),
ISO-27001 (Information Security), 1SO-20000 (Service

Management), and PCI DSS (Data Security Standards).

Built-to-Suit Facilities:
Delivering customised environments
tailored to specific client requirements.

Al-Ready Data Centers:
Developing next-gen facilities
equipped to support high-density
computing and Al workloads.




Built on principles of modularity and energy efficiency,
SISL's data centers reflect a deep-rooted commitment to
sustainable digital infrastructure; by integrating
renewable energy sources and advanced cooling
technologies, SISL enables clients to meet performance
benchmarks while advancing their Environmental, Social,
and Governance (ESG) goals. As India’s first NVIDIA
DGX-Ready Data Center partner certified for liquid
Al-ready

environments tailored to the needs of modern

cooling, SISL  offers cost-effective,

In line with its sustainability roadmap, SISL has executed
power purchase agreements totalling 309.6 MW of solar
and wind energy to power its hyperscale campuses — of
which 134 MW has already been commissioned —
marking a decisive step towards reducing reliance on
fossil fuels and significantly lowering the carbon footprint
of its fast-growing operations. With parallel investments
in both solar and wind, SISL is on track to meet a
substantial portion of the energy needs of its flagship
campuses, particularly in Mumbai, through renewable

enterprises  deploying  high-density =~ computing sources, while remaining committed to scaling green
workloads. energy adoption across its nationwide data center
footprint.
Noida-01 and
Q Noida-02 facilities
.............................. Y
Q ...................... .‘
Kolkata
facility
‘. ........................ ;
Mumbai-01, o
Mumbai-02, and | 1 { ¥mmemeeeceeeeeeoeoooooons ®
Mumbai-03 Hyderabad
facilities facility

Bengaluru
facility

Chennai-01
and Chennai-02
facilities

Note: This map is for illustrative purposes and does not imply the expression of any opinion on the part of D&B,

concerning the legal status of any country or territory or concerning the delimitation of frontiers or boundaries.
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Key Highlights

14 modern Data Scalable and Enhanced10-layer Al/ML-powered
Centers with resilient security system operations for

192.36 MW of IT infrastructure with with automation 99.999% uptime
power RAS compliance and efficiency

Four diverse 309.6 MW of Data Centers ready Hyperconnected,
fibre paths renewable energy for Liquid and carrier-neutral
contracted Air-Cooling, up to ecosystem with rich
130 kW per rack interconnectivity

SISL delivers a comprehensive suite of data center services encompassing:

Colocation Services:

SISL provides secure, scalable colocation solutions client requirements, ensuring optimal performance,

ranging from single-cabinet deployments to energy efficiency, and compliance.

multi-megawatt capacities. These services are

housed in carrier-neutral, concurrently maintainable

. . J . Green Data Centers:
facilities equipped with advanced security

measures, including multi-factor authentication and Designed to align with clients’ sustainability goals,

SISL's  green data  centers incorporate

biometric access. Clients benefit from 24x7

support, smart hands services, and value-added energy-efficient  technologies and operate at

offerings such as physical migration assistance and industry-leading levels of power and water usage

inter-rack cabling. effectiveness.

Built-to-Suit Data Centers:

For organizations

requiring customized
infrastructure, SISL offers built-to-suit data center

solutions. These facilities are tailored to specific

SISL's Interconnected Data Centers enables seamless
connectivity between 93 data centers across India.
Utilizing high-speed, low latency networks, Data Center
Interconnect (DCIl) facilitates dynamic resource

allocation, load balancing, and robust redundancy.

Features include metro cross-connects with sub-50ms
latency and access to multiple cloud providers, ISPs, and

content delivery networks.
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City: Mumbai

Significance: India’s first commercial

data center
Capacity: 0.9 MW

2013

[ Facility: Mumbai-03, Rabale

| City: Mumbai

| Significance: Al ready hyperscale
| data center campus
I

|

Capacity: 377+ MW eventually

Facility: Noida-01
City: Noida

Significance: North India’s first
hyperscale data center

Capacity: 10.8 MW

Facility: Chennai-02, Siruseri

City: Chennai

Significance: Al ready hyperscale
data center campus

Capacity: 130+ MW eventually

Facility: Mumbai-01, Vashi

Facility: Chennai-01, Ti
City: Chennai
Significance: Early gen

enterprise data center
within the portfolio

Capacity: 3.6 MW

Facility: Bengaluru-01,
Electronic City
City: Bengaluru
Significance: Purpose built
data center

Capacity: 7.6 MW

Facility: Hyderabad-01

Financial District

City: Hyderabad

center ca
Capacity: 14.4 MW

Facility: Noida-02

City: Noida

Significance: Al ready hyperscale
data center campus

Capacity: 130+ MW eventually

Significance: Hyperscale data

del Park

eration

—_— e —— — — —

g 2008 Ll

Facility: Mumbai-02, Airoli

City: Mumbai

Significance: Sify’s first
cloud data

center
Capacity: 5.4 MW

1

mpus

/
2021 B

Facility: Kolkata
City: Kolkata

B S —

Significance: Cloud data
center

Capacity: 2.2 MW

R, corionic & el Impact Assessment sty Infinit Spaces Limited (I R



Awards, recognitions, and technical distinctions provide
an external perspective on how a company'’s capabilities
are perceived and evaluated in the market. In SISL's case,
they help illustrate not only scale or visibility, but also the
areas in which its platform is being recognised, including
future ready infrastructure, Al readiness, sustainability
practices, and market standing. Rather than providing an
exhaustive list, the highlights below show the
recognitions most relevant to SISL's current operating

profile.

Future ready data center development:

SISL's newer hyperscale data centers have already begun
to attract external recognition. Its Noida 02 and Chennai
02 campuses received the Economic Times (ET) Now
Award for the best future proof Data Center Project,
highlighting the company’s effort to build capacity that is
not only large in scale, but also aligned with the next
phase of enterprise and digital infrastructure demand in

India.

Al ready infrastructure and innovation:

SISLU's  transition toward more advanced digital
infrastructure is also visible in the recognition it has
received for Al and innovation led capability. The
platform was recognised through Chief Information
Officer (CIO) Choice 2025 for Al Ready Data Centers and
Innovation in Data Center 2024 from ASSOCHAM.
These distinctions place SISL within a newer class of
infrastructure providers whose relevance is increasingly

tied to Al readiness.

Sustainability and operating practices:

SISL's operating model has received external recognition
through the Times Now Data Center Sustainability
Award as well as the IGBC Green Champion Award 2025
for "Corporates Leading the Green Data Center
Movement in India". Together, these recognitions point
to an infrastructure approach distinguished not only by
scale and technological capability, but also by a
sustained emphasis on environmental responsibility,
resource-efficient

operations, and disciplined

management practices.

m Economic & Social Impact Assessment Sify Infinit Spaces Limited

Awards and Recognition

They signal that sustainability considerations are
embedded within SISL's core operating framework,

rather than treated as peripheral initiatives.

Market standing and analyst recognition:

SISL was recognised as a Leader in International Data
Corporation (IDC) MarketScape: India Datacenter
Services 2024. Highlighting that SISL's market presence
is being matched by wider industry credibility in India’s
data center services landscape.

Technology distinction:

Alongside formal awards, SISL has also earned a
technology milestone. In September 2024, Sify became
the first in India to achieve NVIDIA DGX Ready Data
Center certification for liquid cooling, and in May 2025
SISL announced that its Chennai and Noida facilities had
joined the already certified Rabale facility under the

same program.




To understand the present phase of digitalisation, its
continuing evolution, and SISL's place within this broader
transformation, it is necessary to first examine the global

digital landscape. This section therefore sets out the key

macro trends shaping the current era, with particular

attention to the growing strategic importance of data
centers and Al.

{
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1)
Szl Data Centers

Data centers could be considered as the physical
backbone of the digital economy. They house servers,
storage systems, networking equipment, and other
supporting infrastructure that enable cloud services,

large scale data storage, enterprise applications, and

digital platforms. They are more than just ordinary
buildings and serve as a critical infrastructure that
enables data processing, connectivity, and service
delivery across government, business, and consumer

ecosystems.

Different types of data centers

Enterprise data centers:

These are owned and operated by a single organisation
to support its internal technology needs, such as private
databases, internal applications, and secure institutional
systems. They represent the traditional model of

keeping digital infrastructure in house.

Colocation data centers:

These are shared facilities where multiple users rent
space, power, cooling, and connectivity while continuing
to manage their own equipment. They are widely used
for enterprise hosting, telecom interconnection, disaster

recovery, and hybrid deployment models.

Hyperscale data centers:

These are very large facilities built to deliver massive
compute, storage, and network capacity at scale. They
are central to public cloud services, large digital
platforms, and increasingly Al related workloads, making

them especially important to the current growth story.

Edge infrastructure or edge data centers:

These place compute and store closer to users, devices,
or local networks in order to reduce latency and improve
responsiveness. They are particularly relevant for real
time applications, loT systems, industrial processes, and

other latency sensitive services.
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Data centers are essential because they provide the
underlying infrastructure on which modern digital
systems operate. They are important not only because
they store and process data, but because they make
digital systems more scalable, reliable, and capable of
supporting high growth digital activity. Their economic
value lies not only in the infrastructure but in the depth
they provide to cloud services, enterprise systems, Al
workloads, and digitally delivered services across the
wider economy. In essence, data centers are not simply
technical facilities, but core enablers of the

contemporary digital economy.

Cloud service delivery:

Data centers provide the computing, storage, and
network infrastructure that underpins public and hybrid
cloud services. This allows firms and institutions to
access scalable digital capacity without having to build

and maintain all infrastructure internally.

Data storage, backup, and recovery:

Data centers store large volumes of business and public
data and support backup, redundancy, and disaster
recovery. In doing so, they strengthen reliability, reduce

operational risk, and improve continuity of service.

Enterprise applications and digital
operations:

Data centers host core business systems such as
databases, accounting platforms, Enterprise Resource
Planning (ERP), Customer Relationship Management
(CRM), security tools, and development environments.
Their importance lies in supporting day-to-day business
processes rather than functioning only as back end

technical infrastructure.

Why data centers are essential

Most of us use data center backed services every day,
often without realising it. Sending an email, making a
digital payment, joining a video call, streaming content,
accessing cloud files, using navigation apps, or logging
into a business platform all rely on data centers
operating in the background. They are needed because
digital activity at this scale cannot function through
individual devices alone. It requires secure, resilient, and
continuously available infrastructure that can store
information, process requests, and deliver services
quickly and reliably. In that sense, data centers are not
distant technical assets, but an everyday part of how the

modern digital economy works.

Al, analytics, and high performance
computing:

Data centers provide the compute environment needed
for Al training, inference, advanced analytics, and other

compute intensive workloads.

Low latency digital services:

Data centers, particularly edge infrastructure, support
processing closer to users, devices, and local networks.
This is increasingly important for industrial systems, real
time analytics, and other latency sensitive services where

speed and responsiveness matter as much as scale.
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greater focus

The current spotlight on data centers is not simply a
result of general digitalisation happening all around us. It
reflects a sharper increase in compute intensity as cloud
adoption has deepened, digital demand has expanded,
and Al

consumer use. This section explains why data centers

has moved into mainstream business and

have been in the spotlight in recent years.

1. The base layer of digital demand is

already very large and still expanding
As per International Telecommunication Union (ITU)
estimates roughly 6 billion people, or 74.0% of the
world’s population, were online in 2025, up from 5.8
billion in 2024. At the same time, the International
Energy Agency (IEA) shows that global internet traffic
rose from 0.6 zettabytes in 2015 to 4.4 zettabytes in
2022, while data center workloads increased from 180
million to 800 million over the same period.

Internet Users Worldwide (in billions)

Why data centers are now under much

As more people come online and digital services
become embedded in everyday life, the focus is shifting
from access alone to the scale and intensity of usage.
Data volumes are rising, workloads are becoming more
compute-intensive, and latency expectations are
tightening across consumer, enterprise, and government
applications. Supporting this growth requires not only
software and networks, but also expanded physical
infrastructure — particularly data centers that provide
the power, cooling, and secure environments needed to
process and store data. As digitalisation continues across
sectors, demand for data center capacity is expected to

increase further.

7
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1
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Source: ITU
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2. Cloud adoption within firms has
become significantly more embedded

At the global level, cloud adoption is no longer a
marginal technology trend but a structural shift in how
computing capacity is accessed. End-user spending on
public cloud services has increased significantly in recent
years, and majority of organisations are expected to
adopt a hybrid cloud approach over the next one to two
years. The Organisation for Economic Co-operation and
Development (OECD) similarly describes cloud as an
indispensable part of the value chain for many digital
technologies used by businesses and governments each
day. As enterprise reliance on cloud services increases,
demand for data storage and processing capacity also
rises. This matters because once e-mail, databases,
security tools, storage, and development environments
move into cloud based delivery, demand shifts more
structurally toward professionally managed data center
infrastructure rather than fragmented on premises server

environments.

3. Al has materially changed the
economics of computing

One of the main reasons data centers are receiving such
close attention today is the rapid mainstreaming of Al.
What was once largely confined to research institutions
and academic settings has now moved decisively into

business operations and consumer use.

This shift has accelerated competition among companies
seeking to develop, deploy, and scale increasingly
capable Al models. Such progress depends on very large
volumes of computing power, especially during the
training stage, where models process vast datasets and
perform intensive calculations over extended periods.
Infrastructure of this scale cannot be supported through
ordinary digital systems and instead requires advanced
data centers equipped with high capacity compute,
efficient cooling, reliable power, and up to date
technological architecture.

Although the use of Al also demands substantial
computing resources, it is model training that remains
especially infrastructure intensive. As Al adoption
becomes more widespread across sectors, the need for
robust and technologically advanced data center

capacity is set to become even more central.

OECD reports that 20.2% of firms across OECD
countries used Al in 2025, up from 8.7% in 2023, while
more than one third of individuals across the OECD used
generative Al tools in 2025. This is one of the clearest
reasons the sector has moved into sharper policy and
investment focus: Al expands not just data traffic, but
also the amount of computing power required per
model, query, and workload.

Rabale
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Distribution of data centers across
the globe

United States 5,427
Germany
United Kingdom 523
China 449

Canada 337

France 322

Australia 314

Netherlands 298

Russian Federation 251 ‘

Japan 222
Brazil 197
Mexico

India ranks 14t

Source: Cloudscene




Why India should attract
more data centers

Internet Users in India (in Percent)
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1. Rising digital activity

India’s digital activity has reached a scale at which local
compute, storage, and low latency infrastructure
become increasingly important. Unified Payments
Interface (UPI) processed around 22 billion transactions
in March 2026 alone, while at the same internet users in
India have reached around 70.0% of the population in
2025. As digital adoption deepens across the economy,

India is moving towards a model in which speed,

UPI transaction value (in billions)

30,000

25,000

20,000

15,000

10,000

5,000

continuity, and responsiveness in  transactions,
communication, and service delivery are becoming
increasingly central. With internet use spreading further
and digital activity growing more intensive, the demand
for reliable, low latency services will only increase.
Sustaining this shift will require more resilient digital
infrastructure, supported by stronger local compute,

storage, and connectivity capacity.

FY17 FY18 FY19 FY20

Source: National Payments Corporation of India

NOTE: The numbers reported here are averages of monthly statistics

UPI transaction volume (in millions)

20,135

Source: National Payments Corporation of India
NOTE: The numbers reported here are averages of monthly statistics
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Banks Live on UPI

FY17 M 29
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FY19 I 122

FY20 I 143

FY21 I 133
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Service Export of India (in billions USD)
450

Estimated
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2. Services exports and the services
led economy

India’s services exports rose from around USD 156 billion
in 2015 to roughly USD 375 billion in 2024, while the
services sector accounted for about 56.4% of total Gross
Value Added (GVA) in FY26 as per first advanced
estimates. This points to an economy whose growth is
increasingly anchored in services such as information
technology, business services, finance, and other
digitally enabled activities that depend on secure,
scalable, and continuously available infrastructure. In
such a setting, data centers are no longer peripheral
assets. core economic

support They become

infrastructure, enabling the speed, reliability, and
resilience required for a service -led and export-oriented

growth model.

3. Streaming and broader digital
consumption intensity

Telecom Regulatory Authority of India (TRAI) shows that

total wireless data usage rose from around 1.9 million

Petabyte (PB) in FY24 to around 2.3 million PB in FY25,

data

subscriber increased to around 22 Gigabytes (GB) over

while average monthly wireless usage per
the same period, and while 5G services had reached
99.9% of districts. As internet access becomes more
widespread, users also begin to expand their
engagement into a wider range of more data intensive

digital activities.

These trends point not merely to wider internet access,

but to a more data intensive, mobile first, and
increasingly high bandwidth digital economy. As digital
activity becomes heavier, faster, and more continuous,
the need for stronger domestic data center capacity also

grows simultaneously.

4. Rising cloud usage in India

The Ministry of Electronics and Information Technology
(MeitY), in its report, estimates that India’s public cloud
market grew at a Compound Annual Growth Rate
(CAGR) of 29.0% during 2020 to 2023 to reach around
USD 8 billion, and is expected to grow further at a CAGR
of 24.0% to reach around USD 20 billion by 2027. This is
reinforced by the growing institutionalisation of cloud
adoption through MeghRaj, under which more than
2,170 ministries and departments were already hosting
applications on government cloud platforms. As cloud
usage expands further across enterprises and public
institutions, dependence on data centers is set to
deepen. In a country of India’s scale, with a population of
1.4 billion and an ever growing volume of administrative,
commercial, and citizen level data, local storage based
systems are neither sufficient nor efficient. To support
secure, scalable, and reliable digital service delivery at
this scale, stronger domestic data center capacity

becomes not only important, but necessary.
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5. Expanding GCC ecosystem

India’s expanding Global Capability Center (GCC)
ecosystem adds a more structural and enterprise driven
layer of demand. The number of GCCs in India increased
from about 1,430 in FY19 to over 1,800 in FY25,
employing nearly 2 million professionals. By 2030, the
number of GCCs is expected to exceed 2,400,
underscoring India’s emergence as the world’s preferred

destination for high-value global services. GCCs are not
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simply office based service units; they increasingly
handle technology, analytics, design, and business
critical operations for global firms. Their expansion
therefore strengthens demand for secure hosting, cloud
infrastructure, business  continuity systems, and
domestically available compute capacity in India’s major

urban and technology hubs.




=G Why SISL matters in this landscape

SISL matters in this current landscape because it is
already positioned where India’s data center buildout is
becoming most economically valuable: at the
intersection of scale, metro concentration, network
interconnection, enterprise demand, and Al readiness. In
a market that the Government of India estimates at

about 1,280 MW today and expects to expand four to

five times by 2030, relevance will not come only from
adding capacity. It will come from already being
embedded in the country’s highest demand corridors
and being able to support the next generation of digital
workloads. In that regard, SISL is not peripheral to the

data center story, it is already a significant player.

1. SISL already operates at
meaningful national scale

SISL operates 14 data centers across India with 192.36
MW of IT power capacity, giving it a presence across the
country’s major metropolitan cities. This represents
roughly 14.7% of India’s current estimated installed
base, indicating a footprint that is already meaningful. In
effect, SISL is participating in the market at a scale that
already matters to national data center capacity
formation, even before the next phase of expansion fully

unfolds.

2. Digital corridors that matter
most

Of SISL's total installed base, seven facilities accounting
for 101.3 MW are concentrated in Mumbai alone, with
the remainder distributed across the country’s other
major data center markets, namely Noida, Kolkata,
Chennai, Hyderabad, and Bengaluru. Mumbai is critical
to the convergence of submarine cable landing stations,
financial institutions, and Over-the-Top (OTT) platforms.
The significance of this footprint therefore lies not
merely in urban presence, but in locational quality.
Capacity across these locations carries greater strategic
value because they represent the country’s most
important hubs for interconnection, content delivery,
financial services, enterprise activity, and high intensity
digital workloads.

3. Accessing the synergies
between different business
operations

At the group level, Sify operates through three core
business lines: data center colocation through SISL,
network connectivity through STL, and cloud and digital
services through SDSL. This gives SISL a stronger
position than that of a stand-alone capacity provider, as
it forms part of a broader integrated digital infrastructure
platform rather than a real estate style hosting business.
In a time where customers increasingly value
interconnected solutions over isolated capacity, this
integration becomes a significant advantage.

4. SISL is aligned to the Al phase
of the market

SISL positions itself as a pan India data center provider
for hyperscale, enterprise, and mission critical Al
workloads. Its Al ready infrastructure is designed to
support workloads of up to 130 Kilowatts (kW) per rack,
while its liquid and air cooling ready configurations can
support up to 200 kW per rack for more demanding
applications. This capability is reinforced by the fact that
Sify became the first in India to achieve NVIDIA DGX
Ready Data Center certification for liquid cooling. The
next phase of data center demand is therefore not
simply about adding more space. It is increasingly about
delivering higher density compute, advanced cooling
architecture, and infrastructure that can credibly support
Al intensive workloads at scale, areas in which SISL has

already established a clear position.
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5. Its customer exposure is
concentrated in sectors that
are shaping India’s digital
economy

SISL's data center platform hosts three out of four
hyperscalers, global OTT and social media players,
India’s top five banks, India’s largest digital wallet, and
more than 600+ customers across major industries. This
places SISL within some of the most data intensive and
performance sensitive segments of the economy, where
uptime, security, scalability, and low latency are not
optional features but operating necessities. In effect,
SISL's role is not confined to providing physical hosting
capacity; it is embedded in the infrastructure backbone
that supports cloud platforms, digital content delivery,
financial systems, and payment networks at scale.

6. SISL combines facility scale
with network depth and
interconnection reach

Sify’'s network presence across more than 1,780 cities,
59+ pan India edge nodes, and an open cable landing
station gives the wider group a significant connectivity
backbone which includes SISL. SISL's platform is also
carrier neutral, with over 90.0% of fibre links coming
from non-Sify operators. This gives SISL an advantage
that goes beyond physical capacity alone. As the market
evolves, competitiveness in data centers will increasingly
rest on connectivity depth, interconnection quality, and
the ability to operate within low latency edge and fibre
ecosystems, not merely on power and floor space.

7. Sustainability preparedness

SISL has contracted 309.6 MW of renewable energy, has
already operationalised 134 MW of renewable energy
capacity, and reports 100.0% water recycling capability
in FY25. Together, these measures strengthen an
important point in the data center story: while data
centers are becoming essential to economic
development and digitalisation, their expansion cannot
be separated from environmental responsibility. SISL's
significance lies in demonstrating that rapid digitalisation
and environmental responsibility need not move in
opposite directions. What sets it apart is not only the
scale of its infrastructure, but the manner in which that
sustainability

growth is being aligned with

considerations.

SISL's significance in India’s digital ecosystem stems not
simply from the presence of data center assets, but from
the particular mix of scale, connectivity, market
positioning, and technical readiness it brings together.
As the Indian market moves from broad digital adoption
towards a more compute intensive and infrastructure

dependent phase, operators with this combination are

likely to play a more consequential role. On the evidence
available, SISL fits that profile well.
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SISL's Role in Economic IIIIEIEGEGgGEE

Growth and Social Development

This chapter examines SISL's economic and social impact
as a continuum, tracing how firm-level operations
translate into wider economic value, how this value is
absorbed locally, and how these effects persist over
time. The analysis is structured around three interlinked
components: first, a model-based assessment of SISL's

economy-wide contribution using Dun & Bradstreet’s

economic impact framework; second, an assessment of

how this value manifests on the ground through local
business and community outcomes captured via primary
surveys; and finally, an examination of longer-term
structural shifts using statutory firm-level data. Together,
these components provide a cohesive view of SISL's role
in generating, transmitting, and sustaining economic and

social value.
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To provide a comprehensive view of SISL's economic
contribution, the assessment uses Dun & Bradstreet's
economic impact assessment model, which applies
sector specific multipliers derived from India’s Input

Output (IO) tables. By drawing on the inter-industry

Within this framework

the assessment distinguishes between three

. A. Model-based assessment

relationships captured in these tables, the model
estimates the Output, GVA, Employment, and Labour
Income supported by SISL's activities across the wider

economy.

channels of impact.

The Direct Impact captures the economic activity
generated within SISL's own operations, including the
value created through its data center and digital
infrastructure services and operations, associated value
added, direct

compensation.

employment, and  employee

The Indirect Impact captures the upstream effects
generated through SISL's procurement of goods and
services, as well as the subsequent rounds of demand
created across multiple layers of the supply chain
associated with SISL. In the current context, these effects
extend across areas such as power and utilities, IT
equipment and hardware, facility management,
construction and maintenance, security services,
logistics, and other business and professional services

that support SISL's data center operations.

The Induced Impact reflects the additional economic
activity supported when employees within SISL and
across its supply chain spend their earnings in the wider
Indian economy, thereby sustaining activity in sectors
such as retail, housing, food and hospitality, personal

services, healthcare, education, and local transport.

These three channels provide a consolidated view of SISL's total economic footprint in the Indian economy while

maintaining a clear separation between operational, supply chain, and consumption effects, thereby reducing the risk of

double counting.
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Output refers to the total value of goods and services
delivered by an enterprise over a given period. It reflects
the gross level of economic activity supported by the

enterprise and includes the full value of its operations,

In FY26, SISL supported:

Value

Channel (in INR crores)

without netting out the inputs used in delivering those
services. As a broad measure, output is useful for
understanding the scale of activity, market linkages, and
the wider business ecosystem that SISL helps to support.

Interpretation

Direct 1,761 33.0%

Direct output refers to the output generated within SISL's
own operations. It captures the gross value of services
delivered directly by the company, including the activity
supported through its core hosting, connectivity, cloud,
and related digital service functions.

Indirect 1,032 19.3% Indirect output reflects the additional output generated by
firms that supply goods and services to SISL. In SISL's case,
this includes the extra activity supported in electricity
provision, facility maintenance, security, equipment supply,
logistics, and other specialized services required to run data

center operations reliably and at scale.

Induced 2,543 47.7% Induced output reflects the output supported in the wider
economy when incomes linked to SISL and its supply chain
are spent by households' on everyday consumption such as
food, housing, transport, retail, healthcare, education, and

personal services.

Total 5,336 100.0% | Total output reflects the full gross scale of economic activity

sustained by SISL's presence in the wider Indian economy.

Direct effects account for roughly one third of the total
output, indicating that SISL is a significant source of
activity within its overall output footprint, though not the
dominant one. The more striking result is that more than
two-thirds of the total output is generated outside the
firm, with induced effects alone exceeding direct output.
This suggests SISL's largest contribution to gross activity
lies not only in the services it delivers directly, but in the
wider chain of spending its operations help set in
motion. In other words, SISL functions not just as a
producer of digital infrastructure services, but as a
generator of purchasing power whose effects are

transmitted strongly through the broader economy.

The composition of this external output is especially
revealing. Induced output is the largest component,
implying that the strongest expansion in gross activity
occurs after incomes linked to SISL and its supply chain
circulate through household consumption. This points to
something broader: the incomes sustained by SISL are
large enough to support substantial additional demand
for everyday goods and services such as food, housing,
retail, transport, healthcare, and other consumption-led
activities. Since output is a gross measure, household
spending typically generates multiple rounds of visible

market activity across the wider economy.

" Households refer to employees of SISL and its supply chain, along with their family units, whose expenditure on

everyday goods and services gives rise to induced effects in the wider economy.
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SISLs Contribution to Output by Channels of Impact

Induced -
32,543 crore

Source: Dun & Bradstreet

For every Rs 1 of output generated within SISL, an
additional Rs 2 is supported elsewhere in the economy
— about Rs 0.6 through supply-chain linkages and Rs 1.4
through induced effects, bringing the total to roughly Rs
3 across the economy. The output profile suggests that
SISL's economic significance extends well beyond its

own operational boundary. The company is not only

|

» Direct -
31,761 crore

Total Output
35,336 crore

=

Indirect -
%1,032 crore

embedded in a supplier network, but also deeply
connected to the wider circulation of demand in the
economy. SISL's footprint is particularly powerful in
stimulating downstream activity, making it a business
whose presence supports a broad, consumption-linked

expansion in gross economic output.
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B
@ Value Added

GVA represents the additional economic value created
by an enterprise through its own activities, excluding the
cost of goods and services purchased from other firms. It
is a key metric as it captures real value creation without
double counting across the supply chain. It therefore

In FY26, SISL supported:

Channel Value

(in INR crores)

Direct 905 46.9%

The value SISL creates within its own operations after
accounting for the goods and services it purchases from
others. It reflects the value added directly by SISL's
infrastructure, service delivery model, and workforce.

complements output by moving from gross activity to
value added, helping distinguish the scale of operations
from the actual economic value generated by the

enterprise.

Interpretation

Indirect 389 20.1%

The value added by firms that support SISL's operations as

they expand their own activity to meet SISL's requirements.
For instance, when a maintenance service provider or power
utility supplies more to SISL, the additional value created
through that expanded activity contributes to indirect GVA.

Induced 636 32.9%

Represents the additional value created when incomes
linked to SISL and its supply chain are spent by households
on everyday consumption. It captures the value added
generated across the wider Indian economy as this
spending supports further demand, production, and
services in consumer facing sectors.

Total 1,930 100.0%

SISL's full value added footprint in the Indian economy.

Unlike the output profile, the GVA profile shows that
direct GVA remains the largest component, accounting
for a little less than half of the total. Since GVA captures
value creation rather than gross activity, this means SISL
is the principal locus of value addition within its overall
footprint: the company is not simply setting expenditure
in motion elsewhere but is itself generating a substantial
share of the value associated with its operations. At the
same time, the fact that a little more than half of total
GVA is created outside the firm reinforce the fact that
SISL's contribution is not confined to its own operational

boundary at all. Even though value creation remains
anchored within SISL, a slightly larger share is
transmitted into the wider economy through the linkages

its operations sustain.

The induced component is materially larger than the
indirect component, which aligns with the output profile
to some degree and suggests that SISL's broader
value-added impact is transmitted more strongly
through income circulation and household spending
than through supplier linkages alone.
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SISLs Contribution to GVA by Channels of Impact

Induced -
3636 crore

Total GVA

Direct -
3905 crore

%1,930 crore

Source: Dun & Bradstreet

For every Rs 1 of GVA created within SISL, an additional
Rs 1.1 of GVA is supported elsewhere in the economy —
about Rs 0.4 through supply-chain linkages and Rs 0.7
through induced consumption. In other words, for every
Rs 1 value generated by SISL, Rs 2.1 of value gets

generated in the wider economy. This positions SISL as a
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Indirect -
3389 crore

high-productivity digital infrastructure business whose
value creation remains anchored in its own operations,
while the wider spillover is carried not only by
operational linkages but also by the purchasing power
the firm helps generate across the economy.




Income measures the labour earnings supported by
SISL's activity across its own operations, supplier
networks, and household spending effects. It shows how

far SISL's economic footprint translates into wages and

Earnings Supported (Income)

particularly important metric, as it captures the extent to
which SISL's economic activity translates into actual
earnings for workers and households, thereby linking

business activity to living standards and livelihood

salaries for workers, rather than only into gross support.

production or value added. This makes income a

In FY26, SISL supported:

Value
(in INR crores)

Interpretation

Channel

Direct 85 52.7% | The labour income supported directly by SISL's core
operating activities and, in essence, represents the

compensation paid to its own employees.

Indirect 88 20.4% The earnings supported among businesses that support
SISL's operational requirements. In practical terms, this
includes the wages and salaries paid by power providers,
maintenance firms, security agencies, equipment suppliers,
logistics operators, and other service partners whose

activity are linked to SISL.

Induced 43 27.0% | The earnings sustained when income linked to SISL and its
supply chain circulates through household spending.

For example, when workers spend these earnings on
groceries, rent, transport, or healthcare, the wages paid to
shop staff, drivers, and service workers form part of induced

income.

Total 161 100.0% | SISL's full income footprint in the Indian economy.

Similar to the GVA profile, the income profile is led by number but is often more skilled, formal, and better

the direct component, with direct income accounting for remunerated. As a result, SISL's direct workforce appears

more than half of the total. This suggests that SISL's
operations support a relatively concentrated earnings

base within the firm itself. That matters because, for a

data center business, direct employment may be lean in

to capture a disproportionately large share of the labour
income linked to its operations, rather than that income

diffusing overwhelmingly outward.

Economic & Social Impact Assessment Sify Infinit Spaces Limited _



SISLs Contribution to Income Generation by Channels of Impact

Induced - <
%43 crore

Direct -
%85 crore

Total Income
161 crore

=

Source: Dun & Bradstreet

At the same time, the external component remains
substantial, even if it is now smaller than the direct
component. The pattern also remains consistent with
GVA and output profile, with induced effects exceeding
indirect effects. This again shows that SISL's broader
earnings impact is carried less by labour-intensive
supplier relationships and more by the spending power
those incomes create once they circulate through the

wider economy. For every Rs 1 of income generated

wlt 11 LI T

Indirect -
%33 crore

within SISL, an additional Rs 0.9 is supported elsewhere
in the economy — about Rs 0.4 through supply-chain
linkages and Rs 0.5 through household spending —
generating Rs 1.9 income in the overall economy.

SISL combines a strong direct earnings base with a
meaningful second layer of income transmission,
resulting in a labour income footprint that is anchored

internally while still significantly diffused externally.
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Employment measures the jobs supported by SISL's
activity across its own operations, supplier linkages, and
consumption driven effects in the wider economy.
Reported alongside GVA, output, and income,
employment helps show how supported value creation

In FY26, SISL supported:

Value

. Jobs Supported (Employment)

translates into livelihoods across sectors. It also helps
assess whether SISL's footprint is concentrated in higher
productivity activities or in more labour intensive

segments of the economy.

Channel (in INR crores) Interpretation
Direct 279 12.8% The jobs generated within SISL's own operations and, in
essence, represents the employees directly employed by
the company.
Indirect 367 16.8% | The employment supported across the supply chain as SISL
procures goods and services needed to run its operations.
This includes jobs sustained in linked sectors such as
utilities, maintenance, security, and other support services.
Induced 1,540 70.5% Measures the jobs sustained when incomes linked to SISL
and its supply chain circulate through household spending.
Total 2,186 100.0% | SISL's full employment footprint in the Indian economy.

The employment profile is far more skewed toward the
wider economy than the output profile. Employment is
overwhelmingly driven by the induced component,
which accounts for more than two-thirds of the total,
followed by the indirect component, while direct
employment is the smallest share. This indicates that
SISL's labour market impact is transmitted quite heavily
through the wider circulation of income and demand
than through direct hiring within the firm and indirect
hiring among its suppliers. Notably, direct employment
is not only far lower than induced employment, but also
lower than indirect employment — a pattern not seen in
the other metrics. SISL's operations are capital-intensive,

technology-driven, and relatively lean in staffing,

allowing the company to generate substantial value

without a proportionately large direct workforce.

One way to understand this huge induced effect is to
consider how income generated within SISL and across
its supplier network is spent on rent, groceries, transport,
eating out, healthcare, schooling, and other everyday
needs. That spending, in turn, supports jobs for shop
workers, drivers, delivery staff, restaurant employees,
security guards, technicians, and other service workers.
Because these are more labour-absorbing activities, even
a concentrated, high-productivity business like SISL can
sustain a much larger pool of employment outside its

own boundary.
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SISLs Contribution to Employment Generation by Channels of Impact

Direct - 279

Induced -
1,540
Total Jobs
2,186
Indirect -
367

Source: Dun & Bradstreet

supported to about 7.8 jobs economy-wide. This makes

SISL important not merely as a direct employer, but as an

For every 1 job within SISL, about 6.8 additional jobs are
supported elsewhere in the economy — roughly 1.3
through supply-chain linkages and 5.5 through
household spending — bringing the total employment

employment catalyst.
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SISL's labour productivity — measured as direct GVA per
direct employee — stands at roughly Rs 3.2 crore per
worker, which is about 66 times higher than the average
per-worker GVA of approximately Rs 0.05 crore in India.
This points to a business model in which each employee
is supported by substantial digital infrastructure,
advanced systems, and high value service delivery,
enabling SISL to generate far greater economic value

per worker than the broader economy.

Productivity and Benchmarking

This also reinforces the earlier point that SISL's
significance lies not in mass employment, but in high
productivity employment. Its economic importance from
the scale of value each worker helps generate through
efficiency, reliability, and the ability to support high value
activity across the wider economy.
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Social Effects

While Dun & Bradstreet’s model highlights SISL's high
efficiency and value generation within its own
operations, such firm-level indicators do not fully capture
how these efficiencies translate into changes in the
surrounding economic and social environment. Many of
the effects associated with large data center operations
manifest outside the balance sheet — through steadier

local demand, changes in business conditions, and

m Economic & Social Impact Assessment Sify Infinit Spaces Limited
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gradual improvements in the functioning of the
surrounding area. To understand how these effects are
experienced at the local level, a primary survey of over
400 businesses was undertaken across locations hosting
SISL's data centers (within a 2km radius), focusing on
perceived changes in business conditions, infrastructure,

and everyday operating environments.



Evidence from businesses located within close proximity
to SISL's data centers suggests that the presence of
these facilities is associated with more regular and
predictable local demand. Respondents most frequently
pointed to more consistent demand at specific times of
the day or week, alongside higher spending by
employees working in and around the data centers. This
pattern indicates that demand linked to SISL is
embedded within routine operational cycles rather than

driven by sporadic or one time activity.

Such regularity is economically meaningful for small and
service oriented enterprises operating on thin margins.
Predictable demand allows nearby businesses to plan
staffing, manage inventory, and adjust operating hours
with greater confidence. The resulting effect is not a
sharp commercial surge, but a steadier operating
environment in which turnover becomes more reliable
over time. In this sense, SISL's local influence appears to
operate through incremental market deepening rather
than dramatic short term expansion.

Respondents also  reported improvements in
infrastructure, connectivity, and basic services. This
indicates that the areas surrounding the data centers are
perceived as becoming more functional and

commercially relevant parts of the urban landscape.

Across locations, 95.0% of businesses associate some
form of opportunity with SISL. It is therefore fair to say
that SISL is widely perceived as part of the local
opportunity structure, whether through greater business
visibility, stronger commercial activity, improved
infrastructure, demand from professionals and service
users, or broader clustering effects that often

accompany major digital infrastructure.

At the same time, only 6.0% of respondents identify SISL
as the single most important driver of local economic
and social opportunity. While this share may appear
modest, direct attribution represents a high evidentiary
threshold in dense urban and peri-urban environments
where multiple economic forces operate simultaneously.

This pattern is also consistent with the operating

Business Conditions and
Demand Stabilisation

modalities of service-oriented and digital infrastructure
firms. Unlike large manufacturing facilities that often give
rise to clearly delineated industrial townships or
mono-functional clusters, service firms tend to generate
significantly higher revenue per square foot of real estate
and integrate more seamlessly into existing urban
fabrics. As a result, the associated clustering of economic
activity is denser, more distributed, and less spatially
conspicuous, making it inherently difficult for
surrounding businesses to isolate a single dominant

driver of change.

The combination of widespread association with
opportunity and limited primary attribution suggests
that SISL is viewed as an important contributing
presence rather than a singular catalyst of local change.
This aligns with how mature urban markets typically
evolve, where economic outcomes emerge from the
interaction of multiple factors such as connectivity
improvements, real estate development, public
infrastructure provisioning, workforce mobility, and
broader city-level expansion. Within such an ecosystem,
the influence of a data center operator is expected to be
diffuse and cumulative, shaping local conditions over

time rather than producing discrete, easily attributable

impacts.

Ry - economic . social 1mpact Assessment sify Infit Spaces Limited /10 NN




More regular demand at specific
times of the day or week

More spending by employees

Improved infrastructure,
connectivity, or basic services

More demand for transport
or support services

Greater demand for food, retail,
or daily convenience services

Higher customer footfall in the area

Stronger overall commercial
activity in the locality

No clear opportunity of
this kind noticed

0%

Source: Dun & Bradstreet Survey

While these productivity gains may initially appear firm
specific and confined to SISL, their implications are
broader. Employees associated with SISL are likely to
carry the technical capabilities, operating discipline, and
digital infrastructure experience gained within the
company into future roles across other parts of the
economy. A similar spillover can occur through suppliers

and service partners, who may upgrade their own
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Perception of Business Environment
Around SISL Data Centers
(Percentage of Respondents)

10% 15% 20% 25% 30%

processes, standards, and capabilities in order to meet
SISL's requirements and later apply that learning
elsewhere. In that sense, SISL's productivity is not merely
an internal achievement. Over time, part of it can diffuse
outward through labour mobility, vendor upgrading, and
knowledge spillovers, allowing what appears at first to
be a firm level productivity advantage to ripple into the

wider economy.




What distinguishes an enterprise is not simply its ability
to grow within its own boundary, but its capacity to
stimulate activity beyond it by supporting the
surrounding local economy. The pattern observed here
suggests that the areas around SISL's facilities are not
merely becoming more optimistic in sentiment, but more
active in ways that matter commercially. The progression
runs from an improved business environment to stronger
customer footfall and, ultimately, to higher employee
counts. This sequence is economically meaningful
because it points to a process of local market deepening
rather than a coincidental improvement across

disconnected indicators.

ﬂ Demand Beyond the Gate

The progression also reflects a familiar transmission
mechanism in local economic development. Businesses
first experience a more supportive operating
environment, then see this translate into stronger
customer movement and demand, and only after that, in
many cases, expand their workforce. That final step is
especially important. Hiring is typically the most durable
and risk sensitive adjustment a small business makes,
since firms can respond to temporary demand by
working longer hours, using existing capacity more
intensively, or relying on informal labour. A decision to
add employees usually signals that improved sales are
being read not as a short-lived fluctuation, but as a more

reliable and sustained shift in local market conditions.

Perception of Local Market Deepening Around SISL Data Centers
(Percentage of Respondents)

M Can't say for certain M Decreased M No Major Change M Increased somewhat M Increased a lot

Customer Footfall G4 33%

Business Environment

Source: Dun & Bradstreet Survey

In this context, at least part of the observed
development can plausibly be associated with SISL's
local presence. Nearby businesses report that the most
visible opportunities linked to SISL come through more
regular demand at specific hours, higher employee
spending, and stronger customer footfall. This
strengthens the earlier claim that SISL's local influence is
being transmitted not only through its own operations
but also through induced demand effects on the
surrounding business ecosystem. This is consistent with a

local multiplier process: income generated by SISL and

59%

its supply chain appears to be circulating into nearby
markets, supporting higher turnover and, in some cases,
additional employment. It also reflects an expectations
effect. When demand becomes more regular and
predictable, businesses are more willing to expand
capacity, invest in inventory, and take the risk of hiring.
This pattern demonstrates that SISL's role goes beyond
direct value creation, positioning it as a driver of wider
commercial absorption and demand in the local
economy, well beyond its gates.
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Strong commercial activity may be attractive in itself, but
its ability to sustain momentum and deepen over time
depends heavily on the quality of the surrounding
infrastructure. What local businesses appear to be
experiencing here is not simply better infrastructure, but
a locality that is becoming easier to move through,
easier to access, and easier to participate in. The strong
improvement in road quality suggests that the areas
around SISL's facilities have become more navigable and
serviceable, reducing travel time, lowering transaction
frictions, and expanding the functional catchment within

which businesses can operate.

Physical access, however, is only one layer of local

Faster Access, Wider Markets

development. The ability to use that infrastructure to
reach transport links and essential services adds a
broader social and economic dimension. Access to
transport and daily services has also improved, though
less decisively than road quality, suggesting that visible
physical upgrading has moved faster than the wider
service ecosystem. This points to a common sequencing
of local development ecosystem: core infrastructure
improves first, while the surrounding systems that make
places more efficient, connected, and liveable upgrade
more gradually. Even if this second layer is relatively less
strong, it remains clearly positive, indicating that
conditions have improved for most businesses and for

the wider functioning of the locality.

Perception on Local Access and Market Reach Around SISL Data Centers
(Percentage of Respondents)

M Can't say for certain M Decreased M No Major Change M Increased somewhat M Increased a lot

Access to Basic Services and Transport

Source: Dun & Bradstreet Survey

An important signal comes from businesses that report
social gains linked to SISL, particularly in infrastructure
and in access to transport and basic services. While SISL
may not have directly delivered such improvements, its
operations appear to have increased the functional
importance of the area and strengthened the case for
complementary investment. Better roads and stronger
access to transport and services expand the range of

customers, workers, and suppliers who can interact with
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the locality, while also making daily movement more
predictable and convenient. This has both an economic
and behavioural effect: businesses operate with greater
confidence in customer reach and serviceability, and the
locality itself becomes more integrated, accessible, and
supportive of routine activity. In essence, this shows that
SISL plays a role in enabling faster access and wider

markets for the local economy.




A strong business environment with steady demand and
good infrastructure matters, but a locality’s longer-term
viability also depends on how reliably and efficiently it
can function over time. In that sense, power and lighting
shape more than the commercial day; they shape how a
place is lived in and used. The survey suggests that areas
around SISL's facilities are becoming more functional

through two closely linked channels: better street

Powering Longer, Safer Business Days

lighting and more reliable electricity. For businesses,
these improvements reduce interruptions, support
longer operating hours, and make transactions,
equipment use, and service delivery more predictable.
For the wider locality, they enhance liveability, visibility,
safety, and mobility, while allowing people to move
through and use public space with greater confidence,

especially beyond daylight hours.

Perception of Electricity Reliability Around SISL Data Centers
(Percentage of Respondents)

B Can't say for certain M Decreased M No Major Change M Increased somewhat M Increased a lot

Electricity reliability

Street Lighting [L#4 20%

Source: Dun & Bradstreet Survey

Street lighting shows a more decisive improvement than
electricity reliability, which suggests that visible public

service gains are being felt more uniformly than deeper

utility reliability. This matters because the two operate at
different levels. Better lighting improves the shared
external environment in which customers, workers, and
residents circulate, while more reliable electricity
strengthens the internal efficiency of households, shops,
and services. When both improve together, the result is
not only a longer and more dependable operating
business environment, but a locality that feels safer,

more active, and more efficient in everyday life.

While the intensity of improvement differs across the
two parameters, the signal in both cases remains clearly
positive. For a data center business, dependable power

and a secure operating environment are not peripheral

74%

conditions but core requirements. In that sense, at least
part of the surrounding improvement appears consistent
with the type of enabling infrastructure such a facility
tends to reinforce. The survey suggests that businesses
do associate these local gains with SISL, even if SISL is
unlikely to have been the only driver. SISL likely has
functioned as an enabling participant within a wider
development process, helping raise the strategic
importance of the local region and thereby
strengthening the case for complementary upgrades. As
these improvements extend beyond the facility itself,
they begin to support the wider local economy as well. In
that sense, SISL is not only powering digital
infrastructure within its gates, but is also associated with
longer, safer, and more reliable business days outside

them.
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As markets expand and the surrounding infrastructure
becomes more reliable, another important dimension of
economic and social strengthening lies in how smoothly
information, transactions, and coordination move
through the locality. For businesses, better mobile and
internet connectivity supports payments, customer
communication, service

inventory  management,

responsiveness, and coordination with suppliers and

@3\%@ Digital Uptime, Local Upside

workers. For residents and workers, uninterrupted
connectivity has become a basic requirement of
everyday life in an increasingly digital economy. Thus,
digital uptime is not merely an infrastructure gain; it is
part of what makes a local market more responsive, more
dependable, and better able to sustain higher levels of

activity.

Perception of Digital Connectivity and Business Environment Around
SISL Data Centers (Percentage of Respondents)

M Can't say for certain M Decreased M No Major Change M Increased somewhat M Increased a lot

Mobile and Internet Connectivity

23% 65%

Source: Dun & Bradstreet Survey

These two variables are best read together because they
capture both the digital and the commercial side of local
upgrading. The survey pattern suggests that this is
precisely the direction in which the areas around SISL's
facilities are moving. A strong majority of businesses
report improved mobile and internet connectivity, while
the business environment also shows a clear positive
shift. This points to a reinforcing relationship in which
better connectivity is helping create a more efficient and
commercially responsive local market. Businesses are
not only able to manage payments, customer
communication, inventory, and supplier coordination
more smoothly, but are also better placed to reach and
serve a wider pool of customers. When this digital
readiness is supported by stronger roads, better
lighting, and more reliable operating conditions, the
effect becomes more powerful: firms can connect more
easily, transact more confidently, and operate across a
broader and more dependable market environment.

Thus, improved connectivity is not simply a technical
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gain; it is part of the mechanism through which local
markets become more accessible, more responsive, and

more capable of expanding.

In this context, SISL's role is especially plausible. Unlike
some other local improvements that depend more
heavily on broader municipal systems, connectivity sits
much closer to SISL's data center ecosystem. SISL may
not directly determine every improvement in local digital
conditions, but its presence likely raises the visibility and
importance of reliable connectivity in the surrounding
area and strengthens the case for upgrades in mobile
and internet connectivity. As these improvements spread
outward, the benefits do not remain confined within the
facility; they begin to support the wider local economy
by making nearby businesses quicker, more connected,
and easier to transact with. Hence, the pattern reflects
more than better network quality alone; it points to a
broader local upside from digital uptime.




oilf

Urban Readiness

Not all development is equally visible, and not all of it
moves at the same speed. Once roads, lighting,
connectivity, and the broader business climate begin to
improve, the next question is whether the surrounding
locality is also becoming capable of sustaining that
momentum through deeper urban systems. Water

availability, drainage and sanitation, and civic hygiene

From Surface Upgrading to

matter for precisely this reason. They shape not only
public health and everyday liveability, but also the
routine efficiency of commerce by affecting cleanliness,
service continuity, customer comfort, and the overall
usability of the built environment. These indicators
reflect a locality's urban readiness rather than just surface

level improvement.

Perception of Civi Amenities Around SISL Data Centers
(Percentage of Respondents)

B Can't say for certain M Decreased M No Major Change M Increased somewhat M Increased a lot

Civic Hygiene

Drainage and Sanitation

Water Availability

Source: Dun & Bradstreet Survey

These three variables should be evaluated together
because they capture the deeper service layer beneath
visible infrastructure gains. The signal here is relatively
less strong than in the other parameters, though still
broadly positive, as businesses on average do report
improvement across all three. This suggests that local
upgrading has advanced far enough to improve how
places look, move, and function, but that the embedded
systems supporting everyday efficiency are still catching
up. Water availability and civic hygiene remain generally
positive, while drainage and sanitation show a weaker
and more uneven pattern. This is important because
such systems often become the next constraint on
productivity. A business may benefit from stronger
footfall and better roads, but if sanitation remains
uneven, water is unreliable, or public upkeep is
inconsistent, the quality and durability of that growth

become harder to sustain over time.

SISL's role here is best understood as indirect but still
relevant. These are not outcomes that a data center
would typically determine on its own, since they depend
heavily on municipal systems and local service delivery.
Even so, the pattern is not unrelated to SISL's presence.
Among the three indicators, water availability shows the
strongest improvement. This is notable because reliable
water systems matter not only for households and local
businesses, but also for data center operations, where
dependable water availability is important for cooling
and associated utility management. SISL's presence may
not have directly produced these improvements, but it
may have strengthened the importance of dependable
water and service conditions in the locality and, in turn,
reinforced the case for upgrading these basic municipal
service features. The broader implication is that the areas
around SISL's facilities are beginning to move beyond
visible surface upgrading, but urban readiness which is
growing still needs to be on par with other upgrades in
the region.
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Commercial activity does not depend on demand alone;
it also depends on whether people feel confident
moving through and spending time in the surrounding
area. That is why reduction in incidents of crime and

violence and stronger customer footfall are best read

I Safer Streets, Busier Markets

together. The first captures whether the locality is
becoming more secure and predictable, while the
second reflects whether that improved environment is

translating into actual market activity.

Perception of Safety and Commercial Activity Around SISL Data Centers
(Percentage of Respondents)

B Can't say for certain M Decreased M No Major Change M Increased somewhat M Increased a lot

Customer Footfall

Reduction in crime and violence

Source: Dun & Bradstreet Survey

The responses obtained from the businesses suggest
that the areas around SISL's facilities are becoming not
only more commercially active, but also more trusted as
places in which to move, transact, and remain present.
Higher footfall can be driven by many factors, but when
it appears alongside a strong perception of improved
safety, it points to a broader strengthening of the local
operating environment. Safer surroundings lower the
perceived cost of movement, extend the practical hours
during which customers and workers are willing to

participate in the local economy, and make businesses

more confident about staying open and serving demand.

There is a second layer here as well, when a place feels
safer, businesses are more likely to treat customer
demand as stable and worth responding to, while
customers are more willing to visit regularly and remain
active beyond core daytime hours. This makes footfall
less episodic and more dependable. The result is not just
more movement, but a better quality of commercial
activity, one that supports routine trade rather than
isolated transactions.
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A data center does not directly determine local law and
order, yet a major facility can contribute to a more active,
better maintained, and more closely monitored
surrounding environment. Given the level of security
required to manage sensitive data and critical digital
infrastructure, such facilities often bring stronger
surveillance, access control, and operational discipline
into the immediate area. Over time, this can shape a
wider perception of safety beyond the facility itself. At
the same time, the induced demand generated by SISL
appears to intensify local commercial activity. As markets
become busier and the locality gains functional
importance, safer streets and stronger footfall begin to
reinforce one another. The pattern therefore suggests
more than a shift in perception alone. It points to a
locality in which rising commercial activity and stronger
public confidence are moving together, making the area

not only safer to use, but also more economically active.
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Registrations

While the survey findings highlight how SISL's presence
influences local business conditions, infrastructure
readiness, and quality of life in its immediate ecosystem,
a key question, however, is whether such effects
translate into more durable structural change. To
examine this, the analysis draws on Ministry of Corporate
Affairs (MCA) master data to assess patterns of business
formation and clustering around SISL's locations over

time.

EvY C. Structural Analysis of New Business

Specifically, MCA master data was analysed for areas
proximate to SISL data centers and compared against
corresponding  state-level trends in  business
registrations. For each location, the year in which the
data center became operational was treated as the base
year, allowing changes in firm formation to be tracked
from a common starting point. This approach enables an
assessment of whether business growth in surrounding
regions has outpaced, lagged, or aligned with broader
state trends over time, while also providing an indication

of the intensity and persistence of new business activity.

Growth in Business Registrations in Areas Hosting
SISL Data Centers vs State-level Trends

After 5 years
(%)

After 10 years | After 15 years | After 20 years
(%) (%) (%)

Bengaluru (2011) 131.0 282.8 - -
Karnataka (2011) 62.0 144.7 - -
Gautam Budh Nagar (2015) 276.9 - - -
Uttar Pradesh (2015) 96.6 - - -
Hyderabad (2018) 207.0 - - -
Telangana (2018) -6.4 - - -
Chennai (2001) 133.3 316.7 300.0 583.3
Tamil Nadu (2001) 93.9 175.6 193.1 389.8
Airoli, Navi Mumbai (2008) 360.0 713.3 393.3 -
Maharashtra (2008) 15.7 56.0 107.9 -
Vashi, Navi Mumbai (2000) 25.4 135.6 128.8 208.5
Maharashtra (2000) 11.1 83.5 65.2 190.2
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The results suggest that locations hosting SISL data
centers are evolving into stronger centers of new
business formation than the state economies in which
they reside in. The implication is that these areas are not
merely benefiting from broad state level growth; they
appear to be emerging as commercially attractive
pockets within it and the one who is leading it as well.
This pattern is consistent with a clustering dynamic
effect. Once a location begins to attract investment,
infrastructure,  connectivity, and  complementary
services, the barriers to entry for additional firms often
reduce. In turn, this can attract further businesses, not
only because of the original anchor investment but also
because a supporting ecosystem begins to deepen
through better access, denser service networks, greater
market visibility, and stronger confidence among

investors and entrepreneurs. Our survey findings align
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with this mechanism, and SISL may have helped catalyse
the conditions for such ecosystem formation. Over time,

the process can become increasingly self-reinforcing.

A second interpretation concerns durability. As this
relative outperformance persists over longer periods, it
is less likely to reflect a temporary response to an initial
investment surge. Instead, it points to a more structural
shift in the local economy, where the location becomes
progressively better at attracting and sustaining business
activity over time, signalling momentum that extends

beyond a one-time shock.

Taken together, the broader inference is that these data
center locations may be functioning as local growth
poles, concentrating enterprise activity more strongly

than the surrounding state average.




CSR activities I

Corporate Social Responsibility (CSR) is an important
dimension of a company'’s role because it shows whether
its contribution extends beyond economic value creation
and profit generation into broader social wellbeing. It
helps reveal whether the presence of a company such as
SISL is associated with more direct improvements in
community life, basic services, and human capability,
particularly where these outcomes arise through
deliberate engagement rather than as a passive by
product of business activity. In the context of this study,
CSR is therefore relevant because it complements the
socio-economic changes observed through the survey
findings and helps assess whether SISL's local presence is
accompanied by a more intentional and direct
contribution to development. In that sense, CSR is not
merely an act of corporate philanthropy, but an indicator
of how a company responds to the wider developmental
needs of the society in which it operates.

Unlike labour intensive industries, data center
operations are typically capital intensive, highly
specialized, and less visibly embedded in everyday
community life. Their wider contribution is therefore
often indirect, operating through productivity gains,
digital enablement, and ecosystem support rather than
through large scale direct impact. In this context, CSR
becomes an important channel through which data
center companies can make their developmental role

more socially visible.

SISLs current CSR activities reflect their
wider developmental roles in
several ways and areas:

® Support through the Raju Vegesna Foundation,
which appears to be one of the central pillars of Sify's
CSR approach. Its importance lies in the fact that it
addresses foundational development needs with wide
and lasting social effects. Access to clean water
supports health and reduces everyday vulnerability,
education and special education support strengthen
long term human capability, and disaster relief and
rural infrastructure development improve resilience in
communities facing structural gaps. Taken together,
this makes the initiative more than a narrow welfare

intervention. It reflects a broader development

approach aimed at strengthening the basic conditions
that underpin inclusion, wellbeing, and longer-term

community resilience.

® Adoption and maintenance of a neighbourhood
park in Noida contributes to strengthening local
green coverage and functions as a vital green lung for
the surrounding urban area. In a dense, built-up
setting, the park supports improved air quality,
micro-climate regulation, and everyday access to
open green space — benefits that are closely linked to
public health and community well-being. Such
interventions play an important role in enhancing
urban liveability by embedding nature into residents’
daily environments. In this sense, the initiative reflects
SISL's CSR approach of complementing large, flagship
programmes  with  place-based  environmental
improvements that deliver tangible, day-to-day

benefits for local communities.

® The CSR program for Procurement of medical
equipment for dermatological diagnostics and
neonatal care facilities through The Voluntary
Health Services strengthens the capacity of
healthcare institutions to deliver more timely and
effective care. By supporting areas such as early
diagnosis and neonatal care, the initiative contributes
to better treatment readiness, improved patient
support, and stronger health infrastructure.

These initiatives suggest that SISL's social contribution is
not confined to enabling the digital economy through
infrastructure alone. Its CSR portfolio indicates an effort
to engage with more direct and foundational aspects of
development, particularly those linked to wellbeing,

access, and community support.
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Conclusion

On the surface level, SISL helps create the conditions
under which digital commerce, enterprise systems, cloud
adoption, financial transactions, and increasingly
Al-linked workloads can operate reliably and at scale. Yet
SISL should be understood not simply as a provider of
data center capacity, but as a critical enabling layer
within a wider economic and institutional system. The
activity it supports may not be directly visible, but these
same data infrastructures enable induced and indirect
effects in the local economy, which at times are

substantial.

At the firm level, this enabling role is reflected in the
structure of its economic footprint. SISL's direct
operations are relatively lean but highly productive,
which is why the strongest direct effects are seen in value
creation and income generation. At the same time,
larger spillovers in output and employment emerge
beyond the firm itself, particularly through induced
channels. This suggests that SISL's significance lies not in
direct headcount alone, but in its ability to support
surrounding layers of economic activity as income
services, and

circulates into local markets,

labour-absorbing sectors.

Viewed at the macro level, SISL's role becomes even
more consequential. It enables enterprise and
institutional modernisation as cloud adoption rises,
supports a more compute-intensive digital economy as
Al demand grows, strengthens continuity in
transaction-critical sectors such as banking and
payments, and underpins part of India’s wider services
and GCC-led growth model. Its value is not in data
storage & compute alone, but in enabling digital
services to run reliably, expand smoothly, and remain

cost-effective over time.

The primary research conducted gives this story a local
expression. Businesses around SISL's facilities do not
describe isolated gains. Instead, they report a sequence
in which a better business environment is followed by

stronger customer movement and, in many cases, higher
employee counts. That progression matters because it
indicates that local effects are being absorbed by the
surrounding economy rather than remaining confined
within the facility boundary. The survey also shows that
these gains are strongest in service-based urban
economies shaped by retail, food, rentals, office activity,
transport, and convenience services, illustrating how
SISL shapes urban commerce in surrounding regions.
The same pattern is visible in the social indicators.
Around SISL's facilities, the clearest gains appear in
roads, lighting, electricity, connectivity, safety, and other
conditions that make a place easier to navigate and
easier to do business in. These improvements reduce
friction, improve predictability, and allow businesses and

communities to function with greater confidence.

What SISL appears to enable, therefore, is not a finished
development outcome, but a process through which
surrounding places become more commercially active
and more socially developed over time. This
interpretation is reinforced by the wider new business
formation in the regions of the data center. In several
SISL locations, new business registrations have
expanded faster than the corresponding state
benchmark. SISL's CSR initiatives help uplift communities
through public space improvements, access to safe
drinking water, education and healthcare support,
disaster relief, and related interventions, translating its
presence into visible social outcomes on the ground
directly.

Overall, the evidence suggests that SISL enables much
more than data center operations. It supports value
creation, strengthens local business ecosystems,
contributes to the circulation of income and jobs, and
helps sustain the digital and social systems that India’s
next phase of growth increasingly depends on. For these
reasons, SISL is more than a commercial enterprise. It
functions as a catalyst for development and a company

built for the modern economy.

TR cconomic & Socil Impact Assessment sify Infinit Spaces Limited [




Annexure NG
B

Dun & Bradstreet conducted a survey of over 400
businesses across eight locations within a 2 kilometre
radius of SISL's operating data centers in Airoli, Vashi,
and Rabale in Mumbai, as well as Noida, Kolkata,
Hyderabad, Bengaluru, and Chennai. The survey
assessed perceived business growth in the region.

About the Survey

response scale, asking businesses to indicate the extent
of improvement or change they had observed. The
approach was designed to capture business perceptions
rather than collect precise quantitative metrics, thereby
reducing respondent burden and improving response

rates.

Questions were administered using a categorical
The firmographics of the respondents are as follows:

Distribution of Respondents by Line of Business

Corporate / Private office S

Restaurant / Eatery | — 13%

General Retail shop O
(e.g., clothes, shoes, toys, merchandise)
Grocery / Kirana store | NN
Rental / Property related business | NN 20
Multiple businesses/ shops [ NG 7%
Tea stall / Food outlet / Pan shop [N 7
Mobile / Internet / Electronics shop | N 7
Salon / Personal service |G -0
Repair / Maintenance service | N -
Pharmacy/ Medical Shop / Clinic | RN -

Industrial unit |GGG

Transport service | NG /7

Hardware Store — 4%
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The surveyed businesses have been operating for an
average of 15 years. Because the local business
environment is largely composed of mature enterprises
with sustained presence, respondents are better
positioned to comment on how the locality has evolved

over time. Their longer operating history also makes

them more capable of separating gradual, structural
changes (e.g., shifts in land use, customer composition,
or service demand) from short-term fluctuations (e.g.,
seasonal sales cycles). Furthermore, they are better
poised to answer about the evolving landscape and

identify the main drivers of the local economy.

The firmographics of the respondents are as follows:

Average age of all of businesses: 15 years

18

17
15 16 14
12 13 13
Gautam Rabale, Vashi, Airoli,  Nanakramguda, Electronic Tharamani, Rajarhat,
Budh Nagar, Navi Navi Navi Hyderabad City Phase 1,  Chennai Kolkata
Noida Mumbai Mumbai Mumbai Bengaluru
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About Dun & Bradstreet:

Dun & Bradstreet, a leading global provider of business decisioning data and analytics,
enables companies around the world to improve their business performance. Dun &
Bradstreet's Data Cloud fuels solutions and delivers insights that empower customers to
accelerate revenue, lower cost, mitigate risk and transform their businesses. Since 1841,
companies of every size have relied on Dun & Bradstreet to help them manage risk and
reveal opportunity.

Dun & Bradstreet Information Services India Private Limited is headquartered in Mumbai
and provides clients with data-driven products and technology-drivenplatforms to help
them take faster and more accurate decisions across finance, risk, compliance,
information technology and marketing. Working towards Government of India’s vision of
creating an Atmanirbhar Bharat (Self-Reliant India) by supporting the Make in India
initiative, Dun & Bradstreet India has a special focus on helping entrepreneurs enhance
their visibility, increase their credibility, expand access to global markets, and identify
potential customers & suppliers, while managing risk and opportunity.

India is also the home to Dun & Bradstreet Technology & Corporate Services LLP, which is
the Global Capabilities Center (GCC) of Dun & Bradstreet supporting global technology
delivery using cutting-edge technology. Located at Hyderabad, the GCC has a highly
skilled workforce of over 500 employees, and focuses on enhanced productivity,
economies of scale, consistent delivery processes and lower operating expenses.

Visit www.dnb.co.in for more information.

Disclaimer

This Report is prepared exclusively for Sify Infinit Spaces Limited. Dun & Bradstreet shall
not be responsible for any consequence entailing the usage of the Analysis by any parties
other than the Customer for any purpose other than that mentioned in the Order. The
Report is prepared keeping in view the scope of work and is subject to the caveat forming
part of the Report. No representation is made by Dun & Bradstreet that the Analysis
contained in the Report is exhaustive or includes all such material information. Dun &
Bradstreet does not make any further express or implied representation or warranty or
assume any responsibility or liability in respect of the Report or arising in connection with
or as a consequence of, any decision made or action taken, by the Customer or any other
party. Dun & Bradstreet assumes that the documents submitted to it by the Customer in
connection with any particular issue are the only documents relating to such issue.
Analysis provided in the Report is also based on assumptions as to the prevailing rules
and regulations of statutory authorities, prevailing conditions on the date of inspection
and best judgment of the persons engaged in the preparation of the Report.
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