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SECTION A: GENERAL DISCLOSURES
I.	 Details of the listed entity

1. Corporate Identity Number (CIN) of the 
Listed Entity:

U74999TN2017PLC119607

2. Name of the Listed Entity: SIFY INFINIT SPACES LIMITED 
(“The Company” or “SISL”)

3. Year of incorporation: 2017

4. Registered office address: 2nd Floor, TIDEL Park No 4, Rajiv Gandhi Salai, 
Taramani, Chennai, Tamil Nadu, India, 600113

5. Corporate address: 2nd Floor, TIDEL Park No 4, Rajiv Gandhi Salai, 
Taramani, Chennai, Tamil Nadu, India, 600113

6. E-mail: sify.secretarial@sifycorp.com

7. Telephone: 044-22540851

8. Website: https://sifyinfinitspaces.com/

9. Financial Year for which reporting is being done: 2025-26

10. Name of the Stock Exchange(s) where shares 
are listed:

NA

11. Paid-up Capital (in K Mn): 6,039.50

12. Name and contact details (telephone, email address) 
of the person who may be contacted in case of any 
queries on the BRSR report:

Mr. Praveen Krishna,
Head - Investor Relations
praveen.krishna@sifycorp.com

13. Reporting boundary - Are the disclosures under 
this report made on a standalone basis (i.e. only for 
the entity) or on a consolidated basis (i.e. for the 
entity and all the entities which form a part of its 
consolidated financial statements, taken together):

Standalone

14. Name of assessment or assurance provider: Forvis Mazars LLP

15. Type of assessment or assurance obtained: Reasonable assurance for BRSR Core 
indicators and Limited assurance for 
indicators other than BRSR Core.

II.	 Products/services
	 16.	 Details of business activities (accounting for 90% of the turnover):

S. 
No.

Description of 
Main Activity Description of Business Activity % of Turnover 

of the entity

1 Information and 
communication

The company specializes in the development, ownership, 
and operation of data centre facilities in India, offering 
secure, scalable, and reliable digital infrastructure and 
related services to hyperscale cloud providers, enterprises, 
and institutional customers.

100%

	 17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. 
No. Product/Service NIC Code % of total Turnover 

contributed

1 Information Service Activities (Other data processing, 
hosting and related activities not elsewhere classified)

63119 100%
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III.	 Operations
	 18.	 Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices* Total
National 14 0 14
International 0 0 0

		�  *Data Centers operated by the Company are considered as operational plant locations for the purpose of this 
disclosure.

	 19.	 Markets served by the entity:
		  a.	 Number of locations

Locations Number
National (No. of States) PAN India
International (No. of Countries) Nil

		  b.	 What is the contribution of exports as a percentage of the total turnover of the entity?
			   5.61%

		  c.	 A brief on types of customers.
			�   SISL serves a diverse set of customers across the Hyperscalers, Manufacturing & Retail, Financial 

Services and Digital Ecosystem. The Company’s customer base includes cloud service providers, 
general insurance companies, NBFCs, banks, payment gateway providers, manufacturers and 
new-age fintechs.

IV.	 Employees
	 20.	 Details as at the end of Financial Year:
		  a.	 Employees and workers (including differently abled):

S. 
No. Particulars Total (A) Male Female

No. (B) % (B / A) No. (C) % (C / A)
EMPLOYEES
1. Permanent (D) 240 227 95% 13 5%
2. Other than permanent (E) 39 39 100% 0 0%
3. Total employees (D + E) 279 266 95% 13 5%
WORKERS
4. Permanent (F)

Not Applicable5. Other than Permanent (G)
6. Total workers (F + G)

		  b.	 Differently abled Employees and workers:
S. 
No. Particulars Total (A) Male Female

No. (B) % (B / A) No. (C) % (C / A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) 1 1 100% 0 0%
2. Other than Permanent (E) 0 0 0% 0 0%
3. Total differently abled 

employees (D + E)
1 1 100% 0 0%

DIFFERENTLY ABLED WORKERS
4. Permanent (F)

Not Applicable5. Other than permanent (G)
6. Total differently abled 

workers (D + E)
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	 21.	 Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females
No. (B) % (B / A)

Board of Directors* 8 2 25.00%
Key Management Personnel** 3 0 0%

		�  *The Board comprises Eight Directors, of which one is a whole-time director, 4 Independent Directors 
(1 Woman Director) and 3 Non-Executive Directors (1 Woman Director)

		�  **The Key Management Personnel (KMP) comprises the Company Secretary (CS), the Whole-time Director (WTD) 
and the Chief Financial Officer (CFO). 

		  The WTD is on the payroll of Sify Infinit Spaces Limited from this Financial Year.

	 22.	 Turnover rate for permanent employees and workers
		  (Disclose trends for the past 3 years)

FY 2025-2026 
(Turnover rate in 

current FY)

FY 2024-2025 
(Turnover rate in 

previous FY)

FY 2023-2024 
(Turnover rate in the year 
prior to the previous FY)

Male Female Total Male Female Total Male Female Total
Permanent Employees 28.77% 25.0% 28.57% 23.43% 31.58% 23.83% 20.55% 25.00% 20.78%
Permanent Workers Not Applicable

V.	 Holding, Subsidiary and Associate Companies (including joint ventures)
	 23.	 (a)	 Names of holding / subsidiary / associate companies / joint ventures

S. 
No.

Name of the holding/
subsidiary/ associate 
companies/ joint ventures (A)

Indicate whether 
holding/ 
Subsidiary/ 
Associate/
Joint Venture

% of shares 
held by 

listed entity

Does the entity indicated 
at column A, participate in 

the Business Responsibility 
initiatives of the listed 

entity? (Yes/No)
1 Sify Technologies Limited Holding 88.45 No
2 SKVR Software Solution 

Private Limited
Associate 49 No

3 Sarayu Cleangen Private 
Limited*

Associate 26 No

4 Tasoula Energy Private 
Limited*

Associate 38.87 No

5 Veh Srishti Energy Private 
Limited*

Associate 42.63 No

6 Sunsure Solarpark Eighteen 
Private Limited*

Associate 44.25 No

7 Murali Solar Enery Private 
Limited*

Associate 23.50 No

			�   *These companies are considered as associate companies under companies act 2013 but not consider as 
Associate companies for the purpose of consolidation of financials under Ind AS.

Section A: General Disclosures
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VI.	 CSR Details
	 24.	 (i)	 Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No): Yes

		  (ii)	 Turnover (in H Millions): 17,605.28

		  (iii)	 Net worth (in H Millions): 21,869.54

VII.	Transparency and Disclosures Compliances
	 25.	� Complaints/Grievances on any of the principles (Principles 1 to 9) under the 

National Guidelines on Responsible Business Conduct:

Stakeholder 
group from 
whom 
complaint is 
received

Grievance 
Redressal 

Mechanism 
in Place (Yes/

No) (If yes, 
then provide 
web-link for 

grievance 
redress policy)

FY 2025-26 
Current Financial Year

FY 2024-25 
Previous Financial Year

Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities

Yes
(The policy is 
available on 

the Company’s 
intranet)

0 0 NA 0 0 NA
Investors 
(other than 
shareholders)

0 0 NA 0 0 NA

Shareholders 0 0 NA 0 0 NA
Employees and 
workers

0 0 NA 0 0 NA

Customers 0 0 NA* 0 0 NA*
Value Chain 
Partners (Direct 
Suppliers)

0 0 NA 0 0 NA

Other (please 
specify)

- - - - - - -

		�  NA* - No customer complaints were reported during the reporting period. Routine service-related grievances are 
resolved in the normal course of operations and are excluded from this reporting.

		  NA-Not Applicable
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26.	 Overview of the entity’s material responsible business conduct issues
�Please indicate material responsible business conduct and sustainability issues pertaining to environmental 
and social matters that present a risk or an opportunity to your business, rationale for identifying the same, 
approach to adapt or mitigate the risk along-with its financial implications, as per the following format

S. 
No.

Material 
issue 
identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, 
approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate positive 
or negative 
implications)

1 Customer 
Delight

Opportunity SISL is committed to providing 
the best possible service to its 
customers. With a customer 
centric approach, we always put 
customers first and places strong 
importance on their satisfaction, 
ease of business and retention. 
Customer prioritization lies at 
the core of SISL’s structure and is 
closely linked to its reputation.

- Positive

2 Data Privacy 
& IT Security

Risk Being a Data Center company, 
SISL is responsible for ensuring 
the security of its customers’ data. 
Although SISL has not experienced 
any data breaches to date, any 
such incident could result in 
serious reputational damage, 
regulatory penalties, loss of 
customer trust, and potential legal 
liabilities.

To reduce the risk 
of any data breach, 
SISL maintains ISO 
27001, ISO 27017, 
and ISO 27018 
certifications across 
all its locations, 
ensuring end-to-end 
information security 
and data protection.

Negative

3 Regulatory & 
Compliance

Risk With continuously evolving of 
laws and regulations, there is an 
ongoing risk of non-compliance. 
Any lapse in meeting updated 
regulatory requirements could 
result in financial penalties, 
sanctions from authorities, or 
disruption to business operations, 
along with potential reputational 
impact.

SISL emphasis on 
staying aligned with 
local, national, and 
global regulatory 
requirements. 
Compliance is 
embedded into 
its governance 
framework through 
regular monitoring 
of applicable laws, 
evolving regulations, 
and compliance 
obligations through 
periodic checks.

Negative

Section A: General Disclosures
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S. 
No.

Material 
issue 
identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, 
approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate positive 
or negative 
implications)

4 Business 
Ethics

Opportunity Strong ethical conduct is essential 
for operating a sustainable 
business. Therefore, SISL enforces 
robust internal policies to uphold 
integrity and respect, while 
strengthening trust, investor 
confidence, and long-term 
business credibility. This approach 
fosters a safe working environment 
for employees and ensures 
transparency for all stakeholders.

- Positive

5 Product 
Innovation

Opportunity Continuous innovation in Data 
Center services is essential 
to meet evolving customer 
requirements such as higher 
uptime, scalability, security, and 
efficiency. Continuous innovation 
in our solutions with improved 
quality helps SISL to remain 
competitive in a rapidly evolving 
technology landscape.

- Positive

6 Employee 
Engagement

Risk & 
Opportunity

Risk:
Lower levels of employee 
engagement may increase 
operational risks, potentially 
impacting efficiency, service 
quality, and workforce stability.

Opportunity:
Higher levels of employee 
engagement can drive improved 
productivity,  innovation, enhance 
service reliability, and support 
overall organizational stability.

To increase 
employee 
engagement SISL 
provides regular 
trainings and skill 
upgradation. 

Negative/ Positive
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S. 
No.

Material 
issue 
identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, 
approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate positive 
or negative 
implications)

7 Energy 
Efficiency & 
Management

Risk & 
Opportunity

Risk:
Low levels of employee engagement 
may lead to increased operational 
risks, including reduced efficiency, 
lower morale, and potential 
disruptions to service delivery.

Opportunity:
Engaged employees can enhance 
productivity, foster innovation, 
improve service reliability, and 
strengthen overall organizational 
stability.

To regulate 
operational costs, 
SISL has adopted 
energy-efficient 
infrastructure, 
implemented 
real-time energy 
monitoring systems, 
and focused on 
optimising Power 
Usage Effectiveness 
(PUE) across its Data 
Center operations.

Negative/ Positive

8 Diversity & 
Inclusion

Opportunity A diverse and inclusive workforce 
bringing together different 
perspectives, experiences, and 
ideas, improving the decision-
making process. Diversity enhances 
employee engagement by inducing 
a sense of belonging and a positive 
work culture. Additionally, a 
diverse and inclusive framework 
strengthens brand image, enabling 
employee attract and retain.

- Positive

9 Procurement 
& Supply 
Chain

Risk As SISL operates in the Data 
Center sector, its interaction with 
suppliers is primarily limited to 
specialised equipment, power 
infrastructure, and essential 
services. However, engagement 
with unethical and non-compliant 
suppliers and service providers 
may SISL to reputational risks and 
potential operational disruptions. 
Such risks could impact service 
continuity, data security, and 
stakeholder trust.

To manage supplier-
related risks, SISL 
has implemented 
a Supplier Code 
of Conduct and 
conducts periodic 
supplier audits. In 
addition, structured 
vendor recognition 
programmes is in 
place to promote 
compliance, 
ethical practices, 
operational reliability, 
and continuous 
improvement across 
the supply chain.

Negative

Section A: General Disclosures
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S. 
No.

Material 
issue 
identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, 
approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate positive 
or negative 
implications)

10 Water 
Management

Risk & 
Opportunity

Risk:
High water consumption for 
Data Center cooling may lead to 
increased operating costs due to 
inefficiencies, particularly in water-
stressed regions, and may raise 
concerns related to unsustainable 
resource management.

Opportunity:
Effective water management 
through efficiency improvements 
and conservation practices can 
enhance water-use efficiency, 
reduce operational risks, and 
contribute positively to local 
communities by supporting 
responsible water stewardship and 
long-term resource availability.

SISL monitors 
its water-use 
efficiency and 
implements water-
efficient systems 
to minimise water 
wastage. In addition, 
it contributes 
positively to water 
management 
by investing in 
rainwater harvesting 
structures, 
supporting 
groundwater 
recharge and 
long-term water 
sustainability.

Negative/ Positive

11 GHG 
Emission

Risk & 
Opportunity

Risk:
Dependence on energy-intensive 
cooling systems, including water-
based technologies, refrigerant 
gases, and electricity, may result 
in elevated greenhouse gas 
emissions and expose operations 
to transition-related climate risks.

Opportunity:
Proactive emissions management 
and a strategic transition 
towards green Data Centers 
can create opportunities for 
business expansion, enhance 
competitiveness, and support 
long-term sustainable growth.

To effectively track 
and manage the 
associated risk SISL 
focuses on emissions 
tracking, improving 
energy efficiency, 
and increasing the 
use of renewable 
energy to reduce 
its greenhouse gas 
(GHG) emissions

Negative/ Positive

12 Community 
Engagement

Opportunity Regular engagement with 
local communities supports 
SISL’s reputation, contributes to 
maintaining its social licence to 
operate, and helps build long-term 
stakeholder trust.

- Positive
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Established in 1881, Chennai 
Port is one of India’s oldest 

and its second-largest 
container hub.

CHENNAI
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place 
towards adopting the NGRBC Principles and Core Elements.

Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
Policy and management processes
1.	 a.	� Whether your entity’s policy/

policies cover each principle 
and its core elements of the 
NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

	 b.	� Has the policy been approved 
by the Board? (Yes/No)

Yes, the policies have been approved by the Board of Directors or by 
other competent authorities, as applicable.

	 c.	� Web Link of the Policies, 
if available

A few of the key policies are publicly available on the Company’s 
website and can be accessed at the following link:

https://sifyinfinitspaces.com/corporate-governance/#policies 

Rest of the Policies are available on the Company’s Intranet, 
accessible by all employees of the Company.

2.	� Whether the entity has translated 
the policy into procedures. (Yes / No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3.	� Do the enlisted policies extend to 
your value chain partners? (Yes/No)

Yes. Some of the Company’s policies extend to certain value chain 
partners as well.

4.	� Name of the national and 
international codes/certifications/
labels/ standards (e.g. Forest 
Stewardship Council, Fairtrade, 
Rainforest Alliance, Trustee) 
standards (e.g. SA 8000, OHSAS, 
ISO, BIS) adopted by your entity 
and mapped to each principle.

•	 ISO 9001:2015
•	 ISO 27001:2013
•	 ISO 27017 & 27018
•	 ISO 45001 & 14001
•	 ISO 50001_2018
•	 TIA 942
•	 ISO 20000-1:2018 
•	 PCI DSS
•	 Service Organization Control (SOC) 1
•	 SOC 2
•	 SOC 3

5.	� Specific commitments, goals 
and targets set by the entity with 
defined timelines, if any.

In its endeavour to advance its sustainability agenda, SISL has 
developed an integrated Environment, Social and Governance (ESG) 
roadmap with defined priorities, commitments and medium-to-
long-term targets aligned to its business strategy and regulatory 
environment. The material ESG topics remain unchanged and 
continue to guide the Company’s ESG actions and disclosures. 
The key focus areas include:

•	 Customer delight
•	 Data privacy & IT security
•	 Regulatory & compliance
•	 Business ethics
•	 Product innovation
•	 Employee engagement
•	 Energy efficiency & management
•	 Diversity & inclusion
•	 Procurement & supply chain
•	 Water management
•	 GHG emissions
•	 Community engagement
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Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
Key Commitments & Targets

Environmental Commitments

•	 Progressively increase the share of renewable energy in the overall 
energy mix through long-term Power Purchase Agreements (PPAs) 
and other clean energy sourcing mechanisms across Data Center 
operations, with phased adoption over the medium term.

•	 Improve resource efficiency across Data Centers by reducing 
Power Usage Effectiveness (PUE) and water intensity through 
energy-efficient cooling technologies, monitoring systems, and 
water stewardship practices.

•	 Work towards medium-to-long-term decarbonisation by reducing 
GHG emissions intensity, improving energy efficiency, and 
enhancing renewable energy procurement.

•	 Embed sustainability principles in Data Center design and 
expansion plans, including energy-efficient architecture, modular 
design, optimisation of space and capacity utilisation, and 
responsible resource management. 

•	 Strengthen environmental compliance, monitoring and reporting 
processes in line with evolving regulatory requirements and 
stakeholder expectations.

Social Commitments

•	 Foster a safe, inclusive and engaging workplace by strengthening 
policies and practices related to diversity, equity and inclusion, 
employee wellbeing, learning and development, and occupational 
health and safety, with continuous improvement targets tracked 
annually.

•	 Enhance customer experience by maintaining high standards of 
service quality, uptime, reliability and transparent communication, 
supported by continuous improvement in operational resilience 
and service delivery frameworks.

•	 Strengthen data privacy and information security practices to 
protect customer and stakeholder data, aligned with evolving 
regulatory and contractual requirements.

•	 Continue structured community engagement initiatives aligned 
with local development priorities, with a focus on education, digital 
inclusion and responsible social impact over the medium term.
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Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
Governance & Innovation Commitments

•	 Maintain robust governance frameworks, including strong Board 
oversight, risk management mechanisms, and internal controls for 
ESG-related risks and opportunities.

•	 Ensure strict adherence to applicable legal and regulatory 
requirements, including data protection, cybersecurity, 
environmental compliance and corporate governance norms.

•	 Strengthen ethical business conduct across the organisation 
through continuous training, awareness programmes and 
enforcement of the Code of Conduct and whistleblower 
mechanisms.

•	 Enhance transparency and accountability in ESG performance 
measurement and reporting, with continued alignment to 
applicable domestic and global reporting frameworks (including 
BRSR and GRI), and progressive strengthening of ESG data 
governance systems.

•	 Integrate ESG considerations into strategic decision-making and 
capital allocation, particularly in relation to infrastructure expansion, 
technology adoption and operational resilience.

6.	� Performance of the entity against 
the specific commitments, goals 
and targets along-with reasons in 
case the same are not met.

SISL has demonstrated consistent progress across the identified ESG 
KPIs, advancing towards the commitments and targets established in 
prior years. Initiatives across environmental, social, and governance 
pillars are being implemented in line with defined timelines, reflecting 
continued execution of these objectives. While certain targets are still 
in progress due to operational dependencies, efforts remain aligned 
with the planned trajectory.

Governance, leadership, and oversight
7.	� Statement by director responsible 

for the business responsibility 
report, highlighting ESG 
related challenges, targets and 
achievements (listed entity has 
flexibility regarding the placement 
of this disclosure)

As the digital economy accelerates and India’s Data Center 
ecosystem continues to expand, the industry faces a dual imperative 
to scale responsibly while strengthening environmental, social and 
governance performance. During FY 2025–26, our focus remained 
on embedding ESG considerations into core business planning and 
operational decision-making, recognising that sustainability is integral 
to long-term resilience and stakeholder trust.

Key challenges for the sector continue to be managing rising energy 
intensity driven by high-density workloads, ensuring reliable and 
responsible water use, and navigating an evolving regulatory and 
compliance landscape. In parallel, heightened expectations around 
data privacy, cyber security and ethical business conduct require 
continuous strengthening of governance frameworks and internal 
controls.

In response, the Company advanced initiatives aimed at improving 
energy and resource efficiency across its facilities, strengthening 
the integration of sustainability principles into Data Center design 
and operations, and progressively increasing the share of cleaner 
energy in its power mix. Efforts were also directed towards enhancing 
operational discipline, risk management, and ESG governance 
mechanisms to support transparency, accountability and regulatory 
readiness.

Section B: Management and Process Disclosures

14 Sify Infinit Spaces Limited



Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
On the social front, continued emphasis was placed on employee 
well-being, capability building, and workplace inclusion, alongside 
maintaining high standards of service reliability and customer 
trust in an increasingly critical digital infrastructure environment. 
Engagement with partners and suppliers remains an important lever 
in extending responsible practices across the value chain.

Looking ahead, our priorities remain centered on advancing 
energy efficiency and decarbonisation pathways, strengthening 
ESG governance and reporting practices, deepening stakeholder 
engagement, and building organisational capability to respond to 
emerging ESG risks and opportunities. As the industry transitions 
towards more energy-intensive, AI-ready infrastructure, we will 
continue to balance growth ambitions with responsible operations, 
guided by our commitment to long-term value creation for 
stakeholders and society at large.

8.	� Details of the highest authority 
responsible for implementation 
and oversight of the Business 
Responsibility policy (ies).

The Board of Directors is the highest authority responsible for 
the implementation and oversight of the Business Responsibility 
policy(ies).

9.	� Does the entity have a specified 
Committee of the Board/ Director 
responsible for decision making on 
sustainability related issues? 
(Yes / No). If yes, provide details.

No. Currently, the Company does not have a specified Committee of 
the Board/Director responsible for decision making on sustainability-
related issues. However, the respective areas of the ESG and 
Sustainability are overseen currently by the Company’s Board of 
Directors.

10.	 Details of Review of NGRBCs by the Company:

Subject for Review

Indicate whether review was 
undertaken by Director / Committee of 

the Board/ Any other Committee

Frequency (Annually/ Half yearly/ 
Quarterly/ Any other – please specify)

P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
Performance against 
above policies and follow 
up action

Yes, reviewed by the Board of Directors Annually

Compliance with statutory 
requirements of relevance 
to the principles, and, 
rectification of any non-
compliances

Yes, SISL complies with all currently 
applicable regulations and all 
regulations are reviewed during the 
Board Meetings

Quarterly

P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
11.	� Has the entity carried out independent assessment/ 

evaluation of the working of its policies by an external 
agency? (Yes/No). If yes, provide name of the agency.

No. The Company has not undertaken an 
independent external assessment of its policy 
implementation during the reporting period.

12.	 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
The entity does not consider the Principles                                     
material to its business (Yes/No)

Not Applicable

The entity is not at a stage where it is in a position to 
formulate and implement the policies on specified 
principles (Yes/No)
The entity does not have the financial or/human and 
technical resources available for the task (Yes/No)
It is planned to be done in the next Financial Year (Yes/No)
Any other reason (please specify)
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Blending flowers, woods, spices, and herbs, 
Delhi’s attar tradition is a 200-year-old 

sensory legacy rooted in the Mughal-era 
bazaars of Chandni Chowk.

DELHI NCR
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
This section is aimed at helping entities demonstrate their performance in integrating the Principles and 
Core Elements with key processes and decisions. The information sought is categorized as “Essential” and 
“Leadership”. While the essential indicators are expected to be disclosed by every entity that is mandated to 
file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a 
higher level in their quest to be   socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a 
manner that is Ethical, Transparent and Accountable.
Essential Indicator
1.	� Percentage coverage by training and awareness programmes on any of the principles during the 

Financial Year:

Segment

Total 
number of 

training and 
awareness 

programmes 
held

Topics/ principles covered under the training 
and its impact

% age of persons 
in respective 
category 
covered by 
the awareness 
programmes

Board of Directors 5 Business Review Session
Code of Conduct
Induction Training
POSH
Cyber Security

100%

Key Managerial 
Personnel

5 Business Review Session
Code of Conduct
Induction Training
POSH
Cyber Security

100%

Employees other 
than BoDs and 
KMPs*

13 •	 About Sify and its services 
•	 Anti-Corruption Policy 
•	 Anti-Sexual Harassment Policy (POSH) 
•	 Code of Conduct and Conflict of Interest Policy 
•	 Whistle Blower Policy 
•	 Information Security and data privacy 
•	 ISO 45001 
•	 ISO 14001 
•	 ISO 22301:2019 
•	 ISO 20000-1:2018 
•	 ISO 9001:2015 
•	 ISO 27001:2022 
•	 Cybersecurity Awareness Program

100%

Workers Nil NA Nil

	� *The trainings mentioned above are mandatory for all employees and are required to be completed upon joining. 
In addition, the Company provides all employees with access to Livewire, its internal digital learning platform, and 
Percipio, a third-party digital learning platform. Through these platforms, employees undertook domain-related 
training and continuous learning programmes, covering functional, technical, and role-based areas to support ongoing 
professional development.

Section C: Principle 1

18 Sify Infinit Spaces Limited



2.	� Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in 
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ 
judicial institutions, in the Financial Year, in the following format (Note: the entity shall make 
disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations 
and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary

NGRBC 
Principle

Name of the regulatory/
enforcement agencies/ 

judicial institutions

Amount 
(In INR)

Brief of the 
Case

Has an 
appeal been 
preferred? 

(Yes/No)
Penalty/Fine No fines/penalties/punishment/award/compounding fees/settlement amount were 

paid in proceedings by the Company or by directors/KMPs during the current 
Financial Year.

Settlement
Compounding fee

Non-Monetary

NGRBC 
Principle

Name of the regulatory/enforcement 
agencies/ judicial institutions

Brief of the 
Case

Has an 
appeal been 
preferred? 

(Yes/No)
Imprisonment - - - -
Punishment - - - -

3.	� Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases 
where monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions
Not Applicable

4.	� Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and 
if available, provide a web-link to the policy.

	� Yes, SISL maintains an Anti-Corruption policy that mandates ethical and lawful conduct for all directors, 
officers, associates, and employees. The policy serves as a strict safeguard against integrity breaches by 
prohibiting the offering or acceptance of bribes and kickbacks, the misuse of gifts or hospitality, and the 
facilitation of improper indirect or political payments through third parties. To ensure these standards 
remain current and effective, the HR Department performs periodic reviews of the policy, which is 
accessible to all personnel via the Company’s intranet.

5.	� Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by 
any law enforcement agency for the charges of bribery/ corruption:

FY 2025-26 
(Current 

Financial Year)

FY 2024-2025 
(Previous 

Financial Year)
Directors Nil Nil
KMPs Nil Nil
Employees Nil Nil
Workers Not Applicable

6.	 Details of complaints with regard to conflict of interest:
FY 2025-26 

(Current Financial Year)
FY 2024-25 

(Previous Financial Year)
Number Remarks Number Remarks

Number of complaints received in 
relation to issues of Conflict of Interest 
of the Directors

Nil NA Nil NA

Number of complaints received in relation 
to issues of Conflict of Interest of the KMPs

Nil NA Nil NA
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7.	� Provide details of any corrective action taken or underway on issues related to fines / penalties / 
action taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption 
and conflicts of interest.

	� Not applicable, as there were no reported instances of corruption or conflicts of interest throughout 
the year.

8.	� Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) 
in the following format:

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Number of days of accounts payables 77 128

9.	 Open-ness of business
	� Provide details of concentration of purchases and sales with trading houses, dealers, and related parties 

along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Concentration 
of Purchases

a.	 Purchases from trading houses as % of total purchases - -
b.	� Number of trading houses where purchases are 

made from
- -

c.	� Purchases from top 10 trading houses as % of total 
purchases from trading houses

- -

Concentration 
of Sales

a.	 Sales to dealers /distributors as % of total sales - -
b.	� Number of dealers / distributors to whom sales 

are made
- -

c.	� Sales to top 10 dealers/ distributors as % of 
total sales to dealers / distributors

- -

Share of RPTs                       
in

a.	� Purchases (Purchases with related parties / 
Total Purchases)

4.78% 1.59%

b.	 Sales (Sales to related parties / Total Sales) 0.73% 1.45%
c.	� Loans & advances (Loans & advances given to 

related parties / Total loans & advances)
6.05% 54.33%

d.	� Investments (Investments in related parties / 
Total Investments made)

79.70% 73.35%

Leadership Indicator
1.	� Awareness programmes conducted for value chain partners on any of the principles during the 

financial Year:

Total number of awareness 
programmes held

Topics / principles covered 
under the training

%age of value chain partners 
covered (by value of business 
done with such partners) under 
the awareness programmes

The Company conducted induction and awareness programmes for value chain partners, including 
vendors and contractors, visiting its data centre facilities. These programmes focused on health and 
safety requirements, emergency preparedness, safe work practices and environmental awareness to 
ensure safe and responsible operations.

2.	� Does the entity have processes in place to avoid/ manage conflict of interests involving members 
of the Board? (Yes/No) If Yes, provide details of the same.

	� Yes, SISL has established robust procedures to effectively manage potential conflicts of interest among 
Board members. These protocols are formalized within a dedicated Code of Conduct for Board Members 
and Senior Management Personnel, which provides a clear framework for identifying and addressing such 
issues with integrity. For full transparency, this Code is publicly accessible on the Company’s website.

Section C: Principle 1, Principle 2
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PRINCIPLE 2 Businesses should provide goods and services in a manner that is 
sustainable and safe
Essential Indicators
1.	� Percentage of R&D and capital expenditure (capex) investments in specific technologies to 

improve the environmental and social impacts of product and processes to total R&D and capex 
investments made by the entity, respectively.

Current 
Financial Year 

2025-26

Previous 
Financial Year 

2024-25

Details of improvements in environmental and 
social impacts

R&D Nil Nil -
Capex 9.41% 10.83% The identified capital expenditure contributed to 

improved environmental and social outcomes through 
enhanced energy efficiency, optimized cooling and 
power systems, improved monitoring and control 
of resource consumption, and strengthened health, 
safety and working conditions across operational 
locations. These investments support reduced 
environmental footprint, improved operational 
reliability and enhanced employee well-being.

2.	 a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)
		�  Yes, SISL follows defined procedures for sustainable sourcing within its procurement and vendor 

onboarding processes. Sustainability criteria are embedded in supplier selection, including 
compliance with the Supplier Code of Conduct, adherence to applicable environmental 
and regulatory requirements, and ethical practices such as anti-bribery and anti-corruption. 
Wherever feasible, preference is extended to suppliers offering energy-efficient technologies 
and environmentally compliant products.

	 b.	 If yes, what percentage of inputs were sourced sustainably?
		  100%

3.	� Describe the processes in place to safely reclaim your products for reusing, recycling and 
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste 
and (d) other waste.

	 Not applicable to SISL, as the Company is not involved in any product manufacturing activities.

4.	� Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). 
If yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) 
plan submitted to Pollution Control Boards? If not, provide steps taken to address the same.

	 Not Applicable
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Leadership Indicators
1.	� Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products 

(for manufacturing industry) or for its services (for service industry)? If yes, provide details in 
the following format?

NIC Code
Name of 
Product/ 
Service

% of total 
Turnover 
contributed

Boundary for 
which the Life 
Cycle Perspective 
/ Assessment was 
conducted

Whether conducted 
by independent 
external agency 
(Yes/No)

Results 
communicated in 
public domain (Yes/
No) If yes, provide 
the web-link.

No, SISL has not conducted a Life Cycle Assessment (LCA), as product-level LCA is not considered 
material to the Company’s operations given the nature of its business.

2.	� If there are any significant social or environmental concerns and/or risks arising from production 
or disposal of your products / services, as identified in the Life Cycle Perspective / Assessments 
(LCA) or through any other means, briefly describe the same along-with action taken to mitigate 
the same.
Name of Product/Service Description of the risk/concern Action Taken

Not Applicable

3.	� Percentage of recycled or reused input material to total material (by value) used in production 
(for manufacturing industry) or providing services (for service industry).

�Indicate input material

Recycled or re-used input 
material to total material (by 
weight of the input material)

FY 2025-26 
Current 

Financial Year

FY 2024-25 
Previous 

Financial Year
Not applicable, as SISL’s Data Center operations do not utilise material inputs that are consumed in the 
course of service delivery.

4.	� Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) 
reused, recycled, and safely disposed, as per the following format:

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Re-Used Recycled Safely 
Disposed Re-Used Recycled Safely 

Disposed
Plastics (including packaging)

Not applicable, as SISL is not involved in the manufacturing or sale of 
physical products or packaging materials.

E-waste
Battery waste 
Hazardous waste
Other waste

5.	� Reclaimed products and their packaging materials (as percentage of products sold) for each 
product category.

Indicate product category Reclaimed products and their packaging materials as 
% of total products sold in respective category

Not Applicable

Section C: Principle 2, Principle 3
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PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, 
including those in their value chains
Essential Indicators
1.	 a.	 Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

Health 
Insurance#

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

% (B)/ 
(A)

Number 
(C)

% (C)/ 
(A)

Number 
(D)

% (D)/ 
(A)

Number 
(E)

% (E)/ 
(A)

Number 
(F)

% (F)/ 
(A)

Permanent Employees
Male 227 227 100% 227 100% NA NA 227 100% NA NA
Female 13 13 100% 13 100% 13 100% NA NA NA NA
Total 240 240 100% 240 100% 13 5% 227 95% NA NA
Other than Permanent Employees
Male 39 39 100% 39 100% NA NA 39 100% NA NA
Female 0 0 100% 0 100% 0 0% NA NA NA NA
Total 39 39 100% 39 100% 0 0% 39 100% NA NA

		  #The Company provides 100% coverage to employees under its group Mediclaim policy.

	 b.	 Details of measures for the well-being of workers:

Category

% of workers covered by

Total 
(A)

Health 
insurance

Accident 
insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

% (B)/ 
(A)

Number 
(C)

% (C)/ 
(A)

Number 
(D)

% (D)/ 
(A)

Number 
(E)

% (E)/ 
(A)

Number 
(F)

% (F)/ 
(A)

Permanent workers
Male

Not ApplicableFemale
Total
Other than Permanent workers
Male

Not ApplicableFemale
Total

	 c.	� Spending on measures towards well-being of employees and workers (including permanent 
and other than permanent) in the following format-

FY 2025-26 
Current 

Financial Year

FY 2024-25 
Previous 

Financial Year
Cost incurred on well- being measures as a % of total revenue of 
the Company

0.029% 0.027%

2.	 Details of retirement benefits, for Current Financial Year and Previous Financial Year.

Benefits

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year
No. of 

employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited 

with the 
authority 

(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited 

with the 
authority 

(Y/N/N.A.)
PF 100% NA Yes 100% NA Yes
Gratuity 100% NA Yes 100% NA Yes
ESI* 0.42% NA Yes NA NA NA
Others-please specify - - - -

	 Note: The above disclosure pertains to SISL’s Permanent Employees

	� *ESI coverage applicable only for one employee, as the salaries of all the other employees exceed the threshold limit 
prescribed under the Employees’ State Insurance (ESI) Act.
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3.	 Accessibility of workplaces
	� Are the premises / offices of the entity accessible to differently abled employees and workers, as per 

the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity in this regard.

	� Yes. SISL’s office premises are largely accessible to differently abled employees, in line with the 
requirements of the Rights of Persons with Disabilities Act, 2016. The facilities include ramps, 
washrooms, wheelchairs and elevators to support ease of movement. The Company continues to 
review its infrastructure and improve accessibility wherever needed.

4.	� Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 
2016? If so, provide a web-link to the policy.

	� At present, SISL has formulated a draft Equal Opportunity Policy in alignment with the provisions of the 
Rights of Persons with Disabilities Act, 2016. The policy outlines the Company’s commitment to providing 
a fair, inclusive, and accessible workplace for persons with disabilities, including non-discrimination in 
recruitment, equal access to opportunities, and provision of reasonable accommodation, wherever required.

	� The policy is currently awaiting approval from the Board of Directors. Upon approval, the policy will be 
formally adopted, implemented across the organization, and made available on the Company’s website.

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees Permanent workers
Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100%
Not ApplicableFemale Not Applicable* 0%

Total 100% 67%

	� *The return to work rate of female employees post-maternity leave is reported as Not Applicable, as no female 
employee availed maternity leave during the current reporting period.

6.	� Is there a mechanism available to receive and redress grievances for the following categories of 
employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)
Permanent Workers

Not ApplicableOther than Permanent 
Workers
Permanent Employees Yes, SISL has established a well-defined Grievance Redressal Mechanism to 

ensure that concerns raised by employees and workers are addressed in a fair, 
transparent, and timely manner. The process encourages associates to initially 
approach their immediate supervisor to discuss any issues. Supervisors are 
expected to respond with sensitivity, paying attention to both verbal and non-
verbal cues, and escalate matters to the HR team when necessary.

In cases where the grievance involves the supervisor, employees may escalate 
the concern to the supervisor’s reporting manager. Collective grievances or 
matters requiring policy interpretation are reviewed by senior management in 
consultation with the HR and Legal teams.

Through this structured framework, SISL strives to resolve grievances in 
accordance with its internal policies, with most cases addressed within an 
indicative timeframe of 7 working days.

Other than Permanent 
Employees

Section C: Principle 3
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7.	 Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Category

FY 2025-2026 (Current Financial Year) FY 2024-2025 (Previous Financial Year)
Total 

employees 
/ workers in 

respective 
category  

(A)

No. of employees 
/ workers in 

respective category, 
who are part of 

association(s) or 
Union (B)

% (B / A)

Total 
employees 

/ workers in 
respective 
category I

No. of employees 
/ workers in 

respective category, 
who are part of 

association(s) or 
Union (D)

% (D / C)

Total Permanent 
Employees

240 0 0% 215 0 0%

Male 227 0 0% 204 0 0%
Female 13 0 0% 11 0 0%
Total Permanent 
Workers Not ApplicableMale
Female

8.	 Details of training given to employees and workers:

Category

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total (A)
On Health and 

safety measures
On Skill 

upgradation Total (D)
On Health and 

safety measures
On Skill 

upgradation
No. (B) % (B / A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)

Employees
Male 266 37 14% 240 90% 251 154 61.35% 197 78.49%
Female 13 3 23% 13 100% 12 6 50.00% 9 75.00%
Total 279 40 14% 253 91% 263 160 60.84% 206 78.33%
Workers

Not ApplicableMale
Female
Total

9.	 Details of performance and career development reviews of employees and worker:

Category FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year
Total (A) No. (B) % (B)/ (A) Total (C) No. (D) %(D)/ (C)

Employees*
Male 266 266 100% 251 251 100%
Female 13 13 100% 12 12 100%
Total 279 279 100% 263 263 100%
Workers

Not ApplicableMale
Female
Total

	 *Performance and career development reviews were conducted for all eligible employees during the reporting period.

10.	 Health and safety management system:
	 a.	� Whether an occupational health and safety management system has been implemented by the 

entity? (Yes/ No). If yes, the coverage of such system?
		�  Yes. SISL has established an Occupational Health and Safety (OHS) Management System that  

encompasses all employees and major operational areas. This system is designed to ensure safe 
workplace conditions, enhance emergency readiness, and manage potential risks as part of the 
Company’s continuous safety initiatives.
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	 b.	� What are the processes used to identify work-related hazards and assess risks on a routine and 
non-routine basis entity?

		�  SISL implements a systematic approach to identify occupational hazards and evaluate risks 
associated with both routine and non-routine operations. Routine monitoring mechanism such as site 
inspections, safety audits, and preventive maintenance are used to detect risks including electrical 
hazards from high-capacity equipment, fire hazards due to high-density infrastructure, and exposure 
to cleaning substances and fire suppression agents. For non-routine activities, including large-scale 
equipment replacements or emergency interventions, dedicated risk assessments and method 
statements are developed to analyse potential hazards. Additionally, evacuation pathways and 
emergency response mechanisms are periodically reviewed to identify and address any deficiencies, 
thereby maintaining readiness for incident or disaster situations.

	 c.	� Whether you have processes for workers to report the work-related hazards and to remove 
themselves from such risks. (Y/N)

		   Not Applicable

	 d.	� Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

		  Yes

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category*
FY 2025-26 

Current 
Financial Year

FY 2024-25 
Previous 

Financial Year
Lost Time Injury Frequency Rate (LTIFR) 
(per one million-person hours worked)

Employees Nil Nil
Workers Not Applicable

Total recordable work-related injuries Employees Nil Nil
Workers Not Applicable

No. of fatalities Employees Nil Nil
Workers Not Applicable

High consequence work-related injury or ill-health 
(excluding fatalities)

Employees Nil Nil
Workers Not Applicable

	 *Including in the contract workforce

12.	 Describe the measures taken by the entity to ensure a safe and healthy workplace.
	� SISL ensures a safe and healthy workplace through a combination of structured training, mandatory 

certifications, and continuous awareness programs. Employees undergo regular safety training and 
refresher modules supported by tutorials and Audio-Video learning materials. Periodic safety drills 
including fire, evacuation, and emergency response drills are conducted to enhance preparedness and 
strengthen on-ground response capabilities. These measures ensure that all personnel remain informed, 
skilled, and equipped to maintain a safe working environment at all times.

13.	 Number of Complaints on the following made by employees and workers:
FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Filed during 
the year

Pending 
resolution at 

the end of year
Remarks Filed during 

the year

Pending 
resolution at 

the end of year
Remarks

Working conditions Nil NA       NA Nil NA NA
Health & Safety Nil NA       NA Nil NA NA

14.	 Assessments for the year:
% of your plants and offices that were assessed 

(by entity or statutory authorities or third parties)*
Health & Safety practices 100%
Working Conditions 100%

	� *These assessments were carried out through routine facility inspections and operational reviews conducted by internal 
teams to ensure that safety practices and working conditions are maintained as per the Company’s requirements.

Section C: Principle 3
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15.	� Provide details of any corrective action taken or underway to address safety-related incidents 
(if any) and on significant risks / concerns arising from assessments of health & safety practices 
and working conditions.

	� Not Applicable, as there were no significant risks/concerns which have arisen from assessments of health 
and safety practices and working conditions.

Leadership Indicators
1.	� Does the entity extend any life insurance or any compensatory package in the event of death of 

(A) Employees (Y/N) (B) Workers (Y/N).
	� Yes, SISL extends life insurance coverage to its employees as part of the compensation framework, in 

line with applicable employment policies and statutory requirements. It offers financial protection to 
employees’ families in the unfortunate event of death.

	 SISL does not engage any workers therefore, this category is not applicable to workers.

2.	� Provide the measures undertaken by the entity to ensure that statutory dues have been deducted 
and deposited by the value chain partners.

	� The Company ensures that its value chain partners comply with applicable statutory dues through a 
combination of onboarding due diligence and contractual safeguards. At the onboarding stage, statutory 
registrations such as PAN, GST, and PF/ESI (where applicable) are verified. Vendor agreements mandate 
the deduction and remittance of statutory dues in accordance with legal requirements. Relevant 
documentation and transactions are reviewed periodically by the finance and tax teams to ensure 
continued compliance.

3.	� Provide the number of employees / workers having suffered high consequence work related 
injury / ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been 
rehabilitated and placed in suitable employment or whose family members have been placed 
in suitable employment:

Total no. of affected employees/ workers

No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family members 
have been placed in suitable employment

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Employees 0 0 0 0
Workers Not Applicable

4.	� Does the entity provide transition assistance programs to facilitate continued employability and 
the management of career endings resulting from retirement or termination of employment? 
(Yes/No)

	� No, currently SISL does not have a formal transition assistance program however, established exit 
procedures and clearance processes are followed to facilitate employee separation.

5.	 Details on assessment of value chain partners:
% of value chain partners (by value of business 
done with such partners) that were assessed*

Health & Safety practices 70.77%
Working conditions 70.77%

	� *Assessment is carried out through the vendor evaluation process, which includes compliance submissions and 
mandatory acceptance of the Supplier Code of Conduct.

6.	� Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from assessments of health and safety practices and working conditions of value chain partners.

	 Not Applicable
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all 
its stakeholders
Essential Indicators
1.	 Describe the processes for identifying key stakeholder groups of the entity.
	� SISL identifies its key stakeholder groups through continuous interactions and engagements across 

multiple platforms, including its website, customer and investor interactions, industry and marketing 
events, partnership collaboration and vendor engagements. Based on the nature and frequency of these 
engagements, SISL identifies its primary stakeholders such as shareholders, community, employees, 
customers, vendors and business partners.

2.	� List stakeholders groups identified as key for our Company and the frequency of engagement with 
each stakeholder group:

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 

Group 
(Yes/No)

Channels of communication 
(Email, SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings, Notice 
Board, website), Other

Frequency of 
engagement 

(Annually/ Half 
yearly/ Quarterly 

/ others – 
please specify)

Purpose and scope 
of engagement 
including key topics 
and concerns 
raised during such 
engagement

Shareholders No •	 Investor calls
•	 Non-deal roadshows
•	 Analyst meets
•	 Investor conferences
•	 Investor website

Quarterly Business 
Updates, market 
developments and 
Fund raising

Employees No •	 Employee engagement initiatives
•	 Appraisal platforms
•	 Training platforms
•	 Mentoring platforms
•	 Grievance redressal mechanism

Frequently Skill upgradation, 
Well-being and 
Business Related

Vendors No •	 Audit and compliance measures
•	 Quarterly Reviews
•	 Financial health audit

Quarterly Business 
Transactions

Partners No Maintain regular connections with 
global IT majors at various forums

Half yearly Information sharing 
and collaboration

Customers No •	 Regular interaction with 
customers through digital 
and in-person meetings

•	 Quarterly Reviews
•	 Customer Survey, etc

As and when 
required

Expand business

Communities No •	 Need-based assessment Surveys
•	 Community visits by Company’s 

management and CSR Initiatives

As and when 
required

Goodwill
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Leadership Indicators
1.	� Provide the processes for consultation between stakeholders and the Board on economic, 

environmental, and social topics or if consultation is delegated, how is feedback from such 
consultations provided to the Board.

	� Input on economic, environmental, and social aspects is gathered from relevant stakeholder groups 
through periodic interactions and structured reviews. The respective functional teams consolidate 
this input and present it to the Board on a quarterly basis as part of business and operational updates. 
This approach ensures that stakeholder perspectives and expectations are systematically conveyed to 
the Board and considered in strategic and operational decisions.

2.	� Whether stakeholder consultation is used to support the identification and management of 
environmental, and social topics (Yes / No). If so, provide details of instances as to how the inputs 
received from stakeholders on these topics were incorporated into policies and activities of the 
entity.

	� Yes. The Company undertakes stakeholder consultations to support the identification and management 
of material environmental and social topics. These engagements include interactions with employees, 
local communities, customers, and internal functional teams through formal and informal channels such 
as feedback mechanisms, field-level assessments, and periodic reviews.

	� Inputs received particularly on community needs, environmental concerns, and workplace practices are 
consolidated by field teams and shared with the Secretarial and relevant functional teams for evaluation. 
Key themes are reviewed by management and, where applicable, escalated to the CSR Committee for 
further deliberation and recommendation to the Board.

	� The insights derived from these consultations are incorporated not only into CSR programmes but 
also into relevant policies, operational practices, and sustainability initiatives, ensuring that stakeholder 
expectations are systematically integrated into the Company’s decision-making and long-term planning.

3.	� Provide details of instances of engagement with, and actions taken to, address the concerns of 
vulnerable/ marginalized stakeholder groups.

	� The Company actively engages with vulnerable and marginalized communities through its CSR partners 
to understand critical needs related to access to safe drinking water, education, and basic infrastructure. 
Based on these engagements, initiatives such as installation of RO water systems and borewells have 
been undertaken to address water scarcity in rural and underserved areas.

	� Further, support has been extended towards educational needs of underprivileged students, including 
provision of learning materials and assistance for children with disabilities. The Company also contributes 
to rural infrastructure development and emergency response efforts, ensuring timely support during 
natural disasters. These interventions are aligned with stakeholder inputs and are aimed at improving 
overall community well-being and resilience.
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PRINCIPLE 5 Businesses should respect and promote human rights
Essential Indicators
1.	� Employees and workers who have been provided training on human rights issues and policy(ies) of 

the entity, in the following format:

Category

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total (A)

No. of 
employees 

/ workers 
covered* (B)

% (B / A) Total (C)

No. of 
employees 

/ workers 
covered (D)

% (D / C)

Employees
Permanent 240 107 45% 215 215 100%
Other than permanent 39 1 3% 48 48 100%
Total Employees 279 108 39% 263 263 100%
Workers

Not ApplicablePermanent
Other than permanent
Total Workers

	� *The POSH training is an annual compliance program conducted for all employees upon joining the organization. In the 
previous year, a mandatory POSH session was delivered, resulting in 100% attendance.

2.	 Details of minimum wages paid to employees and workers, in the following format:

Category

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total (A)
Equal to 

Minimum Wage
More than 

Minimum Wage Total (D)
Equal to 

Minimum Wage
More than 

Minimum Wage
No. (B) % (B / A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)

Employees
Permanent 240 0 0% 240 100% 215 0 0% 215 100%
Male 227 0 0% 227 100% 204 0 0% 204 100%
Female 13 0 0% 13 100% 11 0 0% 11 100%
Other than 
Permanent

39 0 0% 39 100% 48 0 0% 48 100%

Male 39 0 0% 39 100% 47 0 0% 47 100%
Female 0 0 0% 0 100% 1 0 0% 1 100%
Workers

Not Applicable

Permanent
Male
Female
Other than 
Permanent
Male
Female
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3.	 Details of remuneration/salary/wages
	 a.	 Median remuneration / wages:

Male Female

Number
Median remuneration/ 

salary/ wages of 
respective category

Number
Median remuneration/ 

salary/ wages of 
respective category

Board of Directors (BoD)  1 3,00,00,004 - -
Key Managerial Personnel* 3 76,37,996 - -
Employees other than 
BoD and KMP**

224  10,98,650 13  9,50,000 

Workers Not Applicable

		�  *SISL Comprises of 3 KMPs as stated in Section A, question 21. 

		  The WTD is on the payroll of the Sify Infinit Spaces Limited from this Financial Year. 

		  **Details are provided only for permanent employees

	 b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2025-26 
Current 

Financial Year

FY 2024-25 
Previous 

Financial Year
Gross wages paid to females as % of total wages 2.96% 3.04%

4.	� Do you have a focal point (Individual/ Committee) responsible for addressing human rights 
impacts or issues caused or contributed to by the business? (Yes/No)

	� Yes. Human rights–related issues are overseen by the Human Resources function, which acts as the focal 
point for addressing any potential or actual human rights impacts arising from the Company’s operations. 
The HR team, along with designated committees such as the Grievance Redressal Committee and 
the POSH Committee, manages the resolution of concerns in line with applicable policies and 
established mechanisms.

	� In addition, the Company has formulated a draft Human Rights Policy which, along with the existing 
HR policies, Whistleblower Policy, POSH Policy, and Code of Conduct, reinforces the Company’s 
commitment to upholding and safeguarding human rights across its operations and value chain. 
Upon approval, this policy will further strengthen the Company’s framework for identifying, preventing, 
and addressing human rights risks across its operations and value chain.

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.
	� The Company has established internal mechanisms to address grievances related to human rights issues 

across its operations. Employees may raise concerns through the reporting hierarchy or approach the 
Human Resources function, which facilitates timely review and resolution of such matters.

	� In addition, the Company provides a formal grievance redressal mechanism that enables employees, 
vendors, and suppliers to report any actual or potential human rights violations. Concerns can be raised 
confidentially and, where required, anonymously through designated channels, including a dedicated 
email ID (sify.secretarial@sifycorp.com), which is accessible on a 24x7 basis.

	� These mechanisms are supported by the Company’s Whistleblower Policy and Code of Conduct, 
ensuring protection against retaliation and fair, impartial investigation of all complaints. Further, a draft 
Human Rights Policy has been formulated and is awaiting Board approval, which will strengthen the 
overall framework for prevention and redressal of human rights concerns.
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6.	 Number of Complaints on the following made by employees and workers:
FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Filed during 
the year

Pending 
resolution at 

the end of year
Remarks Filed during 

the year

Pending 
resolution at 

the end of year
Remarks

Sexual Harassment Nil NA - Nil NA -
Discrimination at 
workplace

Nil NA - Nil NA -

Child Labour Nil NA - Nil NA -
Forced Labour/
Involuntary Labour

Nil NA - Nil NA -

Wages Nil NA - Nil NA -
Other human rights 
related issues

Nil NA - Nil NA -

7.	� Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013, in the following format:

FY 2025-26 
Current 

Financial Year

FY 2024-25 
Previous 

Financial Year
Total Complaints reported under Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Nil Nil

Complaints on POSH as a % of female employees/workers Nil Nil
Complaints on POSH upheld Nil Nil

8.	� Mechanisms to prevent adverse consequences to the complainant in discrimination harassment cases.
	� SISL is committed to maintain a safe and inclusive workplace, ensuring that employees are protected 

from discrimination and harassment. SISL ensures that complainants are not subjected to any form of 
retaliation or adverse treatment for reporting the concerns.

	� Confidentiality of complaints is maintained to the extent possible through established internal processes, 
including the Whistleblower mechanism, which allows employees to report issues in a secure and 
protected manner. Where disclosure of identity, is required for investigation, it is handled with strict 
caution, and unauthorized sharing is treated as a policy breach.

	� SISL has also implemented a Prevention of Sexual Harassment (POSH) Policy in line with statutory 
requirements. Complaints related to sexual harassment are handled by the Internal Committee (IC), which 
follows procedures designed to ensure confidentiality, fairness and non-retaliation throughout the inquiry.

	� SISL reinforces no employee will face adverse action for reporting genuine concern, and any instance of 
victimization is addressed promptly in accordance with applicable policies.

9.	� Do human rights requirements form part of your business agreements and contracts? (Yes/No)
	� Yes, vendor registration forms and the Supplier Code of Conduct require reporting of discrimination 

or unethical practices and mandate compliance with applicable statutory requirements, including 
environmental, labour, and safety regulations. The onboarding process also includes formal confirmation 
of adherence to social accountability standards.

10.	 Assessments for the year:
% of your plants and offices that were assessed 

(by entity or statutory authorities or third parties)*
Child labour

100%

Forced/ Involuntary labour
Sexual harassment
Discrimination at workplace
Wages
Others- please specify

	� *These assessments were carried out through routine facility inspections and operational reviews conducted by internal 
teams to ensure that safety practices and working conditions are maintained as per the Company’s requirements.
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11.	� Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from the assessments at Question 9 above.

	 Not Applicable

Leadership Indicators
1.	� Details of a business process being modified / introduced as a result of addressing human rights 

grievances/complaints.
	� During the financial year, SISL did not receive any complaints or grievances related to human rights. 

Accordingly, no modifications to existing business processes were required. 

	� However, SISL has formulated a draft Human Rights Policy, which is currently awaiting Board approval. 
The introduction of this policy is expected to further formalize and strengthen existing processes related 
to the identification, prevention, and redressal of human rights risks, including enhanced due diligence 
and grievance handling mechanisms across operations and the value chain.

2.	 Details of the scope and coverage of any Human rights due diligence conducted.
	� SISL is committed to respecting and promoting human rights, including fairness, dignity, and equal 

treatment for all stakeholders. While no formal, standalone human rights due diligence exercise was 
conducted during the reporting year, SISL continues to integrate human rights considerations into its 
existing processes across Human Resources, procurement, and other relevant functions.

	� These ongoing reviews help identify and address potential human rights risks in day-to-day operations 
and interactions with employees and value chain partners. Further, SISL has formulated a draft Human 
Rights Policy, which is currently awaiting Board approval, and is expected to strengthen the framework 
for conducting structured human rights due diligence going forward.

3.	� Is the premise/office of the entity accessible to differently abled visitors, as per the requirements 
of the Rights of Persons with Disabilities Act, 2016?

	� Yes, all  SISL’s office premises are accessible to persons with disabilities, in compliance with the Rights of 
Persons with Disabilities Act, 2016. The facilities are designed to be equally accessible to both visitors and 
employees who are differently abled.

4.	 Details on assessment of value chain partners:
% of value chain partners 

(by value of business done with such partners) that were assessed*
Sexual harassment 70.77%
Discrimination at workplace 70.77%
Child labour 70.77%
Forced/ Involuntary labour 70.77%
Wages 70.77%
Others-please specify -

	� *Assessment is carried out through the vendor evaluation process, which includes compliance submissions and 
mandatory acceptance of the Supplier Code of Conduct.

5.	� Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from the assessments at Question 4 above.

	 Not Applicable
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore 
the environment.
Essential Indicators
1.	� Details of total energy consumption (in Joules or multiples) and energy intensity, in the 

following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
From Renewable sources (GJ)
Total electricity consumption (A)  11,17,242  9,30,558
Total fuel consumption (B) - -
Energy consumption through other sources (C) - -
Total energy consumption from renewable sources (A+B+C) 11,17,242  9,30,558
From Non-Renewable sources (GJ)
Total electricity consumption (D) 16,36,030  13,92,693
Total fuel consumption (E)#  40,921  35,287
Energy consumption through other sources (F) - -
Total energy consumption from non- renewable sources (D+E+F) 16,76,951  14,27,979 
Total energy consumed (A+B+C+D+E+F)  27,94,193 23,58,537
Energy intensity per rupee of turnover 
(Total energy consumed in GJ/Revenue from operations in INR Lakhs) 

15.87  16.51

Energy intensity per rupee of turnover adjusted for Purchasing 
power Parity (PPP)* 
(Total energy consumed in GJ/ Revenue from operations in INR Lakhs 
adjusted for PPP)

322.82  334.53

Energy intensity in terms of physical output - -
Energy intensity (optional) – the relevant metric may be selected by 
the entity

- -

	� *PPP: INR Revenue X PPP Factor (US$/INR); PPP Factor = 20.34; World Economic Outlook - Implied PPP conversion rate 
(imf.org)

	 #The numbers are exclusive of the data for Rabale T3 Data Center

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	 Yes, an independent assurance has been carried out by Forvis Mazars LLP

2.	� Does the entity have any sites / facilities identified as designated consumers (DCs) under the 
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose 
whether targets set under the PAT scheme have been achieved. In case targets have not been 
achieved, provide the remedial action taken, if any.

	� Not applicable, as the Company does not have any sites/facilities identified as designated consumers 
(DCs) under the Performance, Achieve and Target (PAT) Scheme of the Government of India.

3.	 Provide details of the following disclosures related to water, in the following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Water withdrawal by source (in kiloliters)#

(i)	 Surface water -  -   
(ii)	 Groundwater -  -   
(iii)	Third party water 2,30,790  2,85,440
(iv)	Seawater / desalinated water -  -   
(v)	 Others - (Rainwater Harvesting) 1,746  -   
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v) 2,32,536  2,85,440
Total volume of water consumption (in kiloliters) 2,24,652 2,85,440.19
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Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Water intensity per rupee of turnover 
(Water consumed in KL/ turnover in INR Lakhs) 

1.28  2.00

Water intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total water consumption in KL / Revenue from operations 
in INR Lakhs adjusted for PPP)*

25.95  40.49

Water intensity in terms of physical output - -
Water intensity (optional) – the relevant metric may be selected by 
the entity

- -

	� *PPP: INR Revenue X PPP Factor (US$/INR); PPP Factor = 20.34; World Economic Outlook- Implied PPP conversion rate 
(imf.org)

	 #The numbers are exclusive of the data for Rabale T3 Data Center

	� Note: The water consumption data for Bangalore Data Center has been estimated in line with the 
guidelines prescribed by the Central Ground Water Authority (CGWA), as referenced by the Industry 
Standards Forum under the BRSR Core framework. In accordance with CGWA norms, standard water 
usage for office-based settings is assumed to be 45 litres per person per working day. Accordingly, total 
water withdrawal and consumption data for those sites have been calculated by multiplying the average 
employee headcount with the number of working days and the standard consumption rate of 45 litres.

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	 Yes, an independent assurance has been carried out by Forvis Mazars LLP

4.	 Provide the following details related to water discharged:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Water discharge by destination and level of treatment (in KL)#

(i)	 To surface Water
	 -	 No treatment 0 0
	 -	 With treatment (please specify level of treatment) 0 0
(ii)	 To Ground Water
	 -	 No treatment 0 0
	 -	 With treatment (please specify level of treatment) 0 0
(iii)	To Seawater
	 -	 No treatment 0 0
	 -	 With treatment (please specify level of treatment) 0 0
(iv)	Sent to third parties
	 -	 No treatment 0 0
	 -	 With treatment (please specify level of treatment) 0 0
(v)	 Others
	 -	 No treatment 7,884 8,960
	 -	 With treatment (please specify level of treatment) 0 0
Total water discharge (in KL) 7,884 8,960

	 *The previous year’s values have been revised and regrouped wherever required

	 #The numbers are exclusive of the data for Rabale T3 Data Center

5.	� Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its 
coverage and implementation.

	� SISL operates sewage treatment plants (STPs) across most of its owned facilities to manage wastewater 
generated within its premises. At other Data Center sites where dedicated STPs are not available, 
wastewater is treated through shared or common STP infrastructure managed by the building 
management. The treated wastewater is subsequently utilized by the building management for non-
potable purposes within the premises, wherever feasible, ensuring effective treatment and reuse of 
water resources across the facilities.
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6.	� Please provide details of air emissions (other than GHG emissions) by the entity, in the 
following format:

Parameter Please 
specify unit

FY 2025-26*# 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)
NOx MT 29.57 5.61
SOx MT 1.49 0.97
Particulate matter (PM) MT 2.20 0.68
Persistent organic pollutants (POP) - NA NA
Volatile organic compounds (VOC) - NA NA
Hazardous air pollutants (HAP) - NA NA
Others-please specify - NA NA

	� *Emissions have been calculated for all Data center locations this year, except for one of the Rabale facility due to 
feasibility constraints. Notably, facilities previously excluded facilities have been included in this year’s assessment. 
Among these, one site represents one of the largest capacities in terms of MW and operates the highest number of 
DGs, contributing to the increase in air emissions reported this year

	 #The numbers are exclusive of the data for Rabale T3 Data Center

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency. 

	 Yes, an independent assurance has been carried out by Forvis Mazars LLP

7.	� Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the 
following format:

Parameter Unit
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Total Scope 1 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)#

Metric tonnes 
of CO2 

equivalent

9,757  13,525

Total Scope 2 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes 
of CO2 

equivalent

3,22,661  2,81,246 

Total Scope 1 and Scope 2 emissions intensity per 
rupee of Turnover (Total Scope 1 and Scope 2 GHG 
emissions / Revenue from operations)

 Metric 
tonnes of CO2 
equivalent/INR 

Lakhs

1.89  2.06

Total Scope 1 and Scope 2 emission intensity per 
rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total Scope 1 and Scope 2 GHG 
emissions in MT / Revenue from operations in INR Lakhs 
adjusted for PPP)*

38.41 41.81

Total Scope 1 and Scope 2 emission intensity in 
terms of physical output

-

Total Scope 1 and Scope 2 emission intensity (optional) 
– the relevant metric may be selected by the entity

-

	� *PPP: INR Revenue X PPP Factor (US$/INR); PPP Factor = 20.34; World Economic Outlook- Implied PPP conversion rate 
(imf.org)

	� #The numbers are exclusive of the data for Rabale T3 Data Center except the emission due to the grid electricity 
consumed in Scope 2

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency. 

	 Yes, an independent assurance has been carried out by Forvis Mazars LLP
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8.	� Does the entity have any project related to reducing Green House Gas emission? If Yes, then 
provide details.

	� Yes, SISL has undertaken targeted projects to reduce Greenhouse Gas (GHG) emissions, particularly at its 
Chennai and Rabale facilities, through a series of focused operational and infrastructure improvements. 
These include the installation of blanking panels within server racks to eliminate air recirculation, thereby 
improving cooling efficiency and reducing energy consumption, along with optimization of the floor grill 
structure to ensure uniform and directed airflow distribution across critical equipment areas. To further 
enhance airflow and cooling effectiveness, obsolete and unused cables have been removed to eliminate 
underfloor obstructions, and leakages in the Server Hall’s false floor have been rectified to prevent the loss 
of conditioned air. Additional measures such as sealing of cooling air leakages have been implemented to 
strengthen containment and avoid the mixing of hot and cold air streams.

	� In parallel, several initiatives have been undertaken to improve the efficiency of cooling systems, 
particularly around chillers and Precision Air Conditioner (PAC) outdoor units (ODUs). These include 
the deployment of water mist systems for PAC ODUs to improve heat rejection efficiency and reduce 
overall cooling load, as well as the installation of cowling around chillers to enhance airflow direction and 
improve heat exchange efficiency. Further, sprinkler nozzles have been deployed to reduce ambient air 
temperature around chillers, thereby improving cooling performance and lowering energy consumption. 
The use of wet jute cloth around chiller areas has also been implemented to enable evaporative cooling, 
supporting a reduction in the overall thermal load on the system. 

9.	 Provide details related to waste management by the entity, in the following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Total Waste generated (in metric tonnes)#

Plastic waste (A) 2.55 -
E-waste (B) 3.85  3.90 
Bio-medical waste (C) - -
Construction and demolition waste (D) 11.23 -
Battery waste (E) 232.55  345.60 
Radioactive waste (F) - -
Other Hazardous waste. Please specify, if any. (G) 
(Discarded Lube waste, mechanical, DG and service oils)

58.06 25.93

Other Non-hazardous waste generated (H). Please specify, if any. 114.43 119.75
Total (A+B + C + D + E + F + G + H) 422.66 495.17
Waste intensity per rupee of turnover (Total waste generated in MT / 
Revenue from operations in INR Lakhs)

0.0024  0.0035

Waste intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total waste generated in MT / Revenue from operations 
in INR Lakhs adjusted for PPP)*

0.05  0.07

Waste intensity in terms of physical output - -
Waste intensity – (optional) - -
For each category of waste generated, total waste recovered through recycling, re-using or other 
recovery operations (in metric tonnes)
Category of waste
(i)	 Recycled - -
(ii)	 Re-used - -
(iii)	Other recovery operations - -
Total - -
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Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
For each category of waste generated, total waste disposed by nature of disposal method 
(in metric tonnes)
Category of waste
(i)	 Incineration - -
(ii)	 Landfilling - -
(iii)	Other disposal operations 422.66 495.17**
Total 422.66 495.17

	� *PPP: INR Revenue X PPP Factor (US$/INR); PPP Factor = 20.34; World Economic Outlook- Implied PPP conversion rate 
(imf.org)

	 **The previous year’s values have been revised and regrouped wherever required.

	 #The numbers are exclusive of the data for Rabale T3 Data Center

	 Note: All the waste generated at the facility is safely disposed of through authorized recyclers and vendors.

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	 Yes, an independent assurance has been carried out by Forvis Mazars LLP

10.	� Briefly describe the waste management practices adopted in your establishments. Describe the 
strategy adopted by your Company to reduce usage of hazardous and toxic chemicals in your 
products and processes and the practices adopted to manage such wastes.

	� Waste generated at the Company’s establishments is managed through segregation at source into 
appropriate categories, followed by disposal through government-authorised recyclers and vendors 
in compliance with applicable regulations. Electronic waste, including servers, storage devices, and 
IT equipment, is channelled through authorised recyclers and OEM take-back programmes to ensure 
responsible handling and recycling.

	� The Company’s operations do not involve the use of hazardous or toxic chemicals, except for limited 
use of standard water-treatment chemicals, where required. Such chemicals are handled, stored, and 
disposed of in accordance with safety data sheets (SDS) and regulatory guidelines. The Company 
continues to promote responsible resource use and minimise environmental impact through efficient 
waste management practices.

11.	� If the entity has operations/offices in/around ecologically sensitive areas (such as national 
parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal 
regulation zones etc.) where environmental approvals / clearances are required, please specify 
details in the following format:

S. 
No.

Location of 
operations/offices Type of operations

Whether the conditions of environmental approval 
/ clearance are being complied with? (Y/N) If no, the 
reasons thereof and corrective action taken, if any

No, SISL does not have any operations or offices located in or around ecologically sensitive areas, 
and therefore no environmental approvals or clearances of this nature are required.

12.	� Details of environmental impact assessments of projects undertaken by the entity based on 
applicable laws, in the current Financial Year:

Name and 
brief details of 
project

EIA 
Notification 
No.

Date

Whether conducted 
by independent 
external agency 
(Yes/No)

Results 
communicated 
in public domain 
(Yes / No)

Relevant 
web link

SISL did not undertake any projects requiring an EIA under applicable laws during FY 2025-26
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13.	� Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, 
such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of 
Pollution) Act, Environment protection act and rules thereunder (Y/N). If not, provide details of all 
such non-compliances, in the following format:

S. 
No.

Specify the law / regulation 
/ guidelines which was not 
complied with

Provide details 
of the non-
compliance

Any fines / penalties / action taken by 
regulatory agencies such as pollution 
control boards or by courts

Corrective 
action taken, 
if any

Yes, SISL is compliant with all applicable environmental laws and regulations. No instances of 
non-compliance were recorded during FY 2025-26.

Leadership Indicators
1.	 Water withdrawal, consumption, and discharge in areas of water stress (in kilolitres):
	 For each facility / plant located in areas of water stress, provide the following information:

	 (i)	 Name of the area: Bangalore, Chennai, Hyderabad and Noida

	 (ii)	 Nature of operations: Data Center

	 (iii)	 Water withdrawal, consumption, and discharge in the following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25* 
(Previous 

Financial Year)
Water withdrawal by source (in kiloliters)
(i)	 Surface water -  -   
(ii)	 Groundwater -  -   
(iii)	Third party water 1,24,919 1,85,414
(iv)	Seawater / desalinated water -  -   
(v)	 Others - (Rainwater Harvesting) 1746  -   
Total volume of water withdrawal (in kiloliters) 1,26,665  1,85,414
Total volume of water consumption (in kiloliters) 1,26,665 1,85,414
Water intensity per rupee of turnover 
(Water consumed / turnover)

0.72 1.30

Water intensity (optional) – the relevant metric may be selected 
by the entity

- -

Water discharge by destination and level of treatment (in kiloliters)
(i)	 Into Surface water
	 -	 No treatment - -
	 -	 With treatment – please specify level of treatment - -
(ii)	 Into Groundwater
	 -	 No treatment - -
	 -	 With treatment – please specify level of treatment - -
(iii)	Into Seawater
	 -	 No treatment - -
	 -	 With treatment – please specify level of treatment - -
(iv)	Sent to third-parties
	 -	 No treatment - -
	 -	 With treatment – please specify level of treatment - -
(v)	 Others
	 -	 No treatment - -
	 -	 With treatment – please specify level of treatment - -
Total water discharged (in kiloliters) - -

		  *The previous year’s values have been revised and regrouped wherever required.

		�  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external agency.

		  Yes, an independent assurance has been carried out by Forvis Mazars LLP
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2.	 Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)
Total Scope 3 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes 
of CO2 
Equivalent

 SISL has not yet initiated the 
calculation of Scope 3 emissions. 

The Company is in the process 
of strengthening its data 

management systems and plans to 
undertake Scope 3 assessments in 

future reporting cycles.

Total Scope 3 emissions per rupee of turnover
Total Scope 3 emission intensity (optional) – the 
relevant metric may be selected by the entity

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.  

	 Yes, an independent assurance has been carried out by Forvis Mazars LLP

3.	� With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators 
above, provide details of significant direct & indirect impact of the entity on biodiversity in such 
areas along-with prevention and remediation activities.

	 Not Applicable

4.	� If the entity has undertaken any specific initiatives or used innovative technology or solutions 
to improve resource efficiency, or reduce impact due to emissions / effluent discharge / waste 
generated, please provide details of the same as well as outcome of such initiatives, as per the 
following format:
Sr. 
No. Initiative undertaken Details of the initiative (Web-link, if any, may be 

provided along-with summary
Outcome of the 
initiative

1 Water Efficiency 
Initiatives

Optimisation of cooling systems to reduce 
water intensity, including use of closed-loop or 
hybrid cooling mechanisms wherever feasible to 
minimise freshwater consumption.

Regular monitoring and tracking of Water Usage 
Effectiveness (WUE) across facilities, with periodic 
reviews to identify improvement opportunities and 
reduce consumption intensity.

Leak detection and preventive maintenance 
programs implemented across facilities to 
minimise water losses and ensure efficient usage.

Rainwater harvesting systems integrated at select 
facilities to augment water availability and reduce 
dependence on external freshwater sources. 

WUE Improved 
compared to 
previous year 

2 Rainwater Harvesting The Company continues to enhance its 
rainwater harvesting capabilities by enabling 
efficient capture and recharge of rainwater at its 
facilities. These initiatives contribute to reducing 
dependence on external water sources while 
supporting groundwater replenishment and long-
term water sustainability in the surrounding areas. 

Improved local 
groundwater reserves 

3 Paper Reduction 
and Digitization

SISL has undertaken digitization of records and 
internal processes, transitioning from paper-
based documentation to digital formats such as 
spreadsheets and electronic records. This initiative 
aims to reduce paper consumption and improve 
operational efficiency.

Reduction in paper 
usage leading to 
improved resource 
conservation, cost 
efficiency, and enhanced 
accessibility and 
management of data.
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5.	� Does the entity have a business continuity and disaster management plan? Give details in 
100 words/ web link.

	� SISL ensures continuous 24/7/365 Data Center operations through a comprehensive Business Continuity 
Plan (BCP) focused on protecting personnel, infrastructure, and service availability. The approach 
mitigates risks such as utility outages, equipment failures, cyber threats, and other emergencies by 
leveraging system redundancies, robust physical security measures, and layered response mechanisms. 
A designated Emergency Response Team (ERT) is responsible for activating the BCP, managing 
communication, and driving service restoration. Critical IT infrastructure is supported by secure backups 
and advanced cybersecurity controls to maintain data integrity and enable swift recovery. Preparedness 
is ensured through regular disaster recovery (DR) drills, testing, and audits. Defined escalation procedures, 
structured customer communication protocols, and compliance with safety standards and CERT-In 
guidelines collectively ensure resilience and operational continuity during disruptions.

6.	� Disclose any significant adverse impact to the environment, arising from the value chain of the 
entity. What mitigation or adaptation measures have been taken by the entity in this regard.

	� Considering the nature of its operations and procurement activities, SISL has not observed any material 
adverse environmental impacts within its value chain during the reporting period. Its value chain is 
primarily limited to the sourcing of equipment and services, where impacts are largely confined to 
indirect emissions and energy consumption. Despite this, SISL continues to promote responsible 
sourcing by prioritizing local procurement and energy-efficient technologies to mitigate potential 
environmental impacts.

7.	� Percentage of value chain partners (by value of business done with such partners) that were 
assessed for environmental impacts.

	� Assessment is carried out through the vendor evaluation process, which includes compliance 
submissions and mandatory acceptance of the Supplier Code of Conduct.

8.	 How many Green Credits have been generated or procured:
a.	 By the listed entity No Green Credits have been generated or procured by SISL during the 

reporting period.
b.	� By the top ten (in terms 

of value of purchases 
and sales, respectively) 
value chain partners

As Green Credits are a newly introduced, non-mandatory leadership 
indicator under the BRSR framework, SISL has not undertaken data 
collection on this aspect for the current reporting year. The Company will 
evaluate the feasibility of incorporating this disclosure within its value chain 
reporting in subsequent years.
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, 
should do so in a manner that is responsible and transparent
Essential Indicators
1.	 a.	 Number of affiliations with trade and industry chambers/ associations: 12

	 b.	� List the top 10 trade and industry chambers/ associations (determined based on the total members 
of such body) the entity is a member of/ affiliated to;

S. 
No. Name of the trade and industry chambers/ associations

Reach of trade and industry 
chambers/ associations 
(State/National)

1 The Associated Chambers of Commerce & Industry of India 
(ASSOCHAM)

National

2 Confederation of Indian Industry (CII) National
3 NASSCOM National
4 The Madras Chamber of Commerce & Industry (MCCI) State (Tamil Nadu)
5 USIBC International
6 Cochin Chamber of Commerce State (Kerala)
7 Internet Service Providers Association of India 

(or relevant ISP-industry body)
National

8 Institute of Directors (IOD) National
9 Madras Management Association (MMA) State (Tamil Nadu / South)
10 Chief Information Officers (CIO) Association National

2.	� Provide details of corrective action taken or underway on any issues related to anti-competitive 
conduct by the entity, based on adverse orders from regulatory authorities.
Name of authority Brief of the case Corrective action taken

No

Leadership Indicators
1.	 Details of public policy positions advocated by the entity;

S. 
No.

Public policy 
advocated

Method resorted for such 
advocacy

Whether 
information 
available in 

public domain? 
(Yes/No)

Frequency of Review 
by Board (Annually/ 

Half yearly/ 
Quarterly / Others – 

please specify)

Web 
Link, if 

available

1 Data Center 
Policy 

Advocated in drafting the policy 
for Associated Chambers of 
Commerce and Industry of India  
(Assocham)

No

Policy in draft stage 
is not reviewed by 

the board

NA

2 Sustainability 
Policy

Insisted on the operational 
& strategical insights for 
Confederation of Indian Industry 
(CII) Sustainability council

No NA

3 Deeptech Policy/ 
Advocacy

Advocated in policy drafting 
for U.S.-India Business Council 
(USIBC)

No NA

4 Infrastructure 
policy

Provided gudinace in terms 
of regulation and power 
infrastructure requirements for 
Guidance TN

No NA
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PRINCIPLE 8 Businesses should promote inclusive growth and equitable development
Essential Indicators
1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on 

applicable laws, in the current Financial Year.
Name and 
brief details 
of project

SIA 
Notification 
No.

Date of 
notification

Whether conducted by 
independent external 
agency (Yes / No)

Results communicated 
in public domain 
(Yes / No)

Relevant 
Web link

Not Applicable, As the Company functions solely as a service provider, a social impact assessment is not 
material to its operations.

2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is 
being undertaken by your entity, in the following format:

S. 
No.

Name of Project 
for which R&R is 
ongoing

State District
No. of Project 
Affected Families 
(PAFs)

% of PAFs 
covered by 
R&R

Amounts paid to 
PAFs in the FY 
(In INR)

Not Applicable, As the Company functions solely as a service provider, it has no ongoing R&R.

3.	 Describe the mechanisms to receive and redress grievances of the community.
	� The Company has established mechanisms to receive and address community-related grievances 

through its CSR implementation framework and stakeholder engagement processes. CSR activities 
are carried out either directly or through implementing agencies, which engage closely with local 
communities and act as the first point of contact for identifying and escalating concerns.  

	� Inputs and grievances received at the field level are reviewed by the relevant internal teams and, where 
required, escalated to management and the CSR Committee for appropriate resolution and oversight. 

	� Further, the Company has formulated a draft Community Grievance Redressal Policy, which is 
currently awaiting Board approval. Upon adoption, this policy will formalize a structured, transparent, 
and accessible framework for receiving, tracking, and resolving community grievances in a timely and 
fair manner.

4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers:
FY 2025-26 

Current 
Financial Year

FY 2024-25* 
Previous 

Financial Year
Directly sourced from MSMEs/ small producers 27.63% 11.91%
Directly from within India 99.56% 99.99%

	 *The previous year’s values have been revised and regrouped wherever required.

5.	� Job creation in smaller towns – Disclose wages paid to persons employed (including employees 
or workers employed on a permanent or non-permanent / on contract basis) in the following 
locations, as % of total wage cost

Location
FY 2025-26 

Current 
Financial Year

FY 2024-25* 
Previous 

Financial Year
Rural 0 0
Semi-Urban 0 0
Urban 4.45% 4.75%
Metropolitan 95.55% 95.25%

	 *The previous year’s values have been revised and regrouped wherever required.
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Leadership Indicators
1.	� Provide details of actions taken to mitigate any negative social impacts identified in the Social 

Impact Assessments (Reference: Question 1 of Essential Indicators above):
Details of negative social impact identified Corrective action taken

Not Applicable

2.	� Provide the following information on CSR projects undertaken by your entity in designated 
aspirational districts as identified by government bodies:
S. No. State Aspirational District Amount spent (In INR)
- - - -

3.	 (a)	� Do you have a preferential procurement policy where you give preference to purchase from 
suppliers comprising marginalized /vulnerable groups? (Yes/No)

		  No

	 (b)	 From which marginalized /vulnerable groups do you procure?
		  Not Applicable

	 (c)	 What percentage of total procurement (by value) does it constitute?
		  Not Applicable

4.	� Details of the benefits derived and shared from the intellectual properties owned or acquired by 
your entity (in the current Financial Year), based on traditional knowledge:

S. No. Intellectual property based 
on traditional knowledge

Owned/ Acquired 
(Yes/No)

Benefit shared 
(Yes / No)

Basis of calculating 
benefit share

Not Applicable

5.	� Details of corrective actions taken or underway, based on any adverse order in intellectual 
property related disputes wherein usage of traditional knowledge is involved.
Name of authority Brief of the case Corrective action taken

Not Applicable

6.	 Details of beneficiaries of CSR Projects:

S. 
No. CSR Project

No. of persons 
benefitted from 

CSR Projects

% of beneficiaries 
from vulnerable and 
marginalized groups

1 New Okhla Industrial Development Authority (NOIDA) 
- Adoption and maintenance of a park

- -

2 M/s. Raju Vegesna Foundation (Andra Pradesh, India) 
- Providing safe drinking water to rural communities 
and pilgrims, Safe drinking water projects, promotion 
of education, special education support, disaster relief 
initiatives, and rural infrastructure development

- 100%

3 M/s. The Voluntary Health Services (Chennai, 
Tamil Nadu)- Procurement of medical equipment 
for dermatological diagnostics and neonatal care 
facilities

- -
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PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a 
responsible manner
Essential Indicators
1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.
	� SISL has implemented multiple channels to capture and address customer complaints and feedback. 

Inputs are gathered through quarterly NPS-based surveys, ongoing interactions by the Sales and 
Marketing teams, and direct communication via email. Complaints are recorded through the Aakash 
portal, a 24/7 helpdesk (email and telephonic support), and routine interactions with the Customer 
Experience team. All issues are managed with prompt support from field teams, with dedicated 
technicians and staff assigned for resolution. This round-the-clock support framework ensures ongoing 
monitoring, timely response, and effective closure of customer concerns.

2.	� Turnover of products and/ services as a percentage of turnover from all products/service that 
carry information about:

As a percentage to total turnover
Environmental and social parameters relevant to the product

Not ApplicableSafe and responsible usage
Recycling and/or safe disposal

3.	 Number of consumer complaints in respect of the following:
FY 2025-26 

(Current Financial Year)
Remarks

FY 2024-25 
(Previous Financial Year)

RemarksReceived 
during the 

year

Pending 
resolution at 

end of year

Received 
during the 

year

Pending 
resolution at 

end of year
Data privacy  -    -   NA  -    -   NA
Advertising  -    -   NA  -    -   NA
Cyber-security  -    -   NA  -    -   NA
Delivery of essential 
services

 -    -   NA  -    -   NA

Restrictive Trade 
Practices

 -    -   NA  -    -   NA

Unfair Trade Practices  -    -   NA  -    -   NA
Other – please specify - - - - - -

4.	 Details of instances of product recalls on account of safety issues
Number Reasons for recall

Voluntary recalls - Not ApplicableForced recalls -

5.	� Does the entity have a framework/ policy on cyber security and risks related to data privacy? 
(Yes/No) If available, provide a web-link of the policy.

	� Yes, the company has established policies and frameworks on various IT and network security controls, 
and risk management practices, and measures to safeguard sensitive information from unauthorized 
access, breaches, and cyber threats. The framework is aligned with industry standards and is periodically 
reviewed to address evolving cybersecurity risks and regulatory requirements. The relevant policies are 
available on the Company’s internal portal.

6.	� Provide details of any corrective actions taken or underway on issues relating to advertising, 
and delivery of essential services; cyber security and data privacy of customers; re-occurrence 
of instances of product recalls; penalty / action taken by regulatory authorities on safety of 
products / services.

	 Not Applicable
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7.	 Provide the following information relating to data breaches:
	 a.	 Number of instances of data breaches along-with impact
		  0

	 b.	 Percentage of data breaches involving personally identifiable information of customers.
		  Not Applicable

	 c.	 Impact, if any, of the data breaches
		  Not Applicable

Leadership Indicators
1.	� Channels / platforms where information on products and services of the entity can be accessed 

(provide web link, if available).
	 The information on entity’s services can be assess from the official website.  

	 Web link - https://sifyinfinitspaces.com/

2.	� Steps taken to inform and educate consumers about safe and responsible usage of products and/
or services.

	� SISL adopts a proactive approach to educating consumers on the safe and responsible use of its services. 
This is supported through regular in-house training sessions, audio-visual tutorials, and detailed capability 
presentations that provide guidance on best practices, service features, and safe usage protocols.

3.	� Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential 
services.

	� SISL has established mechanisms to ensure that customers are promptly notified of any potential 
disruption or interruption to essential services. Automated, trigger-based email alerts generated through 
the Helpdesk provide real-time incident notifications. Additionally, each customer is supported by a 
dedicated Customer Experience (CX) team, which facilitates timely communication, proactive updates, 
and ongoing engagement regarding service issues and restoration status.

4.	� Does the entity display product information on the product over and above what is mandated as 
per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any 
survey with regard to consumer satisfaction relating to the major products / services of the entity, 
significant locations of operation of the entity or the entity as a whole? (Yes/No)

	 Not Applicable, as SISL does not deal in physical products.

	 Yes, customer satisfaction surveys are conducted quarterly by the Group entity.
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